7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-@3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3)

Hacrosimuii  3akoH peryaupyeT OTHOIICHHUS, BO3HUKAIOIIME MEXIY IOTPEOUTEIAMH |
W3TOTOBUTEISIMH,  WCIIOJIHUTENSIMH,  MMIOPTEPaMH, TPOJABIAMH,  BJAJENIbLAMH  arperaropos
nHpopManuu o ToBapax (yciayrax) MpU MpOJake TOBApPOB (BBIMIOJHEHHH padOT, OKa3aHWU YCIIYT),
YCTaHABJIMBAET IMpaBa MOTpeOUTENIeH Ha MPHUOOpETeHNE TOBApPOB (paboT, YCIIyT) HAJUICKAIIETO KauyecTBa
u 0e30MacHBIX JUIS JKU3HU, 3JI0POBBS, HMYIIECTBA MOTPEOUTENICH M OKPYXKAIOMIEH Cpeibl, MOIyuYeHHEe
nHpopManuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBUTEISAX (MCIOJHUTENAX, MPOAABIAX), O
BJIQJICNIbIIaX arperaropoB uHGoOpManuu O TOBapax (yciiyrax), MPOCBEIICHUE, TOCYIapCTBEHHYI) U
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONPEIEIIIeT MEXaHU3M pealTU3alliy ATHX MPaB.

(B pen. denepanpHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOSAIICM 3aKkoHe:

MOTPEOUTEIIb - TPAXKTaHUH, UMCIOIIMI HAMEPEHHUE 3aKa3aTh WX IPHOOPECTH JIMOO 3aKa3bIBAIOLIHHA,
NPUOOPETAIONIMIA WM UCIOJB3YIOIIUKA TOBaphl (pabOThI, YCIYrH) HCKIIOYUTEIBHO ISl JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM MpEANPUHUMATEIHCKON
IEITEILHOCTH;

(B pen. ®enepanpHOro 3akona oT 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHM3allUMsl HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TakKxke
WHMBUYAIbHBIA MpeINpUHIMATENb, TPOU3BOIAIINE TOBAPHI VI peaau3aluy NOTPeOUTENsIM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

WCIIOJIHUTENb - OpPraHM3alus HE3aBHUCUMO OT €€ OpPraHHM3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKkKe
WHIUBUAYAIBHBIN TTPEITPUHIMATENb, BHITOIHSAIONINE PA0OTHI UIH OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
110 BO3ME3JHOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBell - OpraHu3alys HE3aBHCHUMO OT €€ OpPraHU3allMOHHO-TIPAaBOBOM (OPMBI, a Takke
WHAWBUIYAIBHBI  NpEANpPUHUAMATEb, pEATU3yIolNIMe TOBapbl MNOTPEOUTENsIM 1O  JOTOBOPY
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KYIUIA-TIPOIaXKHU;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3ar yrparun cuny. - @enepanbabiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYTH) WIH
00s3aTeNIBLHBIM Tpe60BaHI/ISIM, npeaAyCMOTPCHHBIM 3aKOHOM 00 B YCTAHOBJICHHOM HM HOPSAAKE, HWIIN
YCJIOBUSIM JIOTOBOpa (IIPU WX OTCYTCTBHUM WJIM HEMOJHOTE YCIOBHH OOBIYHO TMPEIbSBISIEMbIM
TpeOOBaHMAM), WIIH LEJSAM, JJIST KOTOPBIX TOBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIIONB3YeTCs,
WIHM TIeJIIM, O KOTOPBIX MpojaBell (MCTOJHUTENb) OBUT TMOCTABJICH B M3BECTHOCTh MOTPEOHMTENEM TpU
3aKJIFOUEHUU JIOTOBOpa, WM 00pa3lly M (WiIM) ONMMCAHMIO IPH MpOoJaxe ToBapa Mo oOpasuy U (Wiu) 1o

OITMCaHHIO;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTaTOK ToBapa (padoTbl, yCIyru) - HEYCTPAHUMBIM HEJOCTATOK WIH
HEJ0CTaTOK, KOTOPBIM HE MOXKET ObITh yCTpaHEH 0e3 HecOopa3MEpHBIX pacxo/0B WIM 3aTpaT BPEMEHH,
VI BBISIBJISIETCSI HEOJHOKPATHO, WJIU MPOSBIISETCS BHOBD MOCJE €r0 YCTPAHEHHUS, WK JIpyTHUe MOJ00HBIE
HEJ0CTaTKU;

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh ToBapa (paboThl, yclyru) - O€30MacHOCTh ToBapa (paboOThl, YCIYTH) A KU3HH,
3I0POBBSI, UMYIIECTBA MMOTPEOUTEIS U OKPYXKAIOIIECH CPe/Ibl MPU OOBIYHBIX YCIOBUSX €TI0 UCIIOIH30BAHUS,
XpaHEHWs, TPAHCIIOPTHUPOBKH W YTHIIM3AIMH, a Takke Oe30MacHOCTh MpoIlecca BHITIOTHEHUS pabOTHI
(oxazaHus yCIyTH);

YIOJHOMOYEHHAs] ~ M3roToBUTENEeM  (IPOJAaBIOM)  OpraHu3alus WM YIOJHOMOYEHHBIH
M3roTOBUTENEM (MPOJNABLIOM) WHAWBHUIYAlIbHBIA MpeANpUHUMATENh (Jajee - YHOJHOMOYEHHAs
OpraHM3ainusi WIKM YINOJHOMOYEHHBIM HWHIMBUIYalIbHBIH  MpeNNpUHUMATENb) -  OpraHu3alus,
OCYILIECTBIISIIONIAsl ONPEJCICHHYIO JAEATEIbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIMOJHSIONINE OIpeneieHHble (YHKIMM Ha OCHOBAaHUHU JIOTOBOpa C
U3roToBUTENEM (MIPOJABIOM) M YIMOJHOMOUYEHHBbIE MM Ha NPUHATHE U YAOBIETBOpEHHE TpeOOBaHUU
noTpebuTenell B OTHOIIGHWHM TOBapa HEHAJUIekKallero KadyectBa, JHOO  MHAWBUIYaTbHBIH
NpeIIpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoir denepaniviv, BbITOIHSIONIUN
onpejiesieHHble (PYHKIIMM Ha OCHOBAaHWUHU JOTOBOpa C M3rOTOBUTEIEM (MpPOAABIIOM), B TOM 4YHCIE C
WHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBIH MM Ha MPUHATHE U
YIOBIETBOPEHUE TPeOOBAHUI MOTpEOUTENCH B OTHOIIICHUH TOBapa HEHAAJIE)KAI[ETO KaueCTBa;

(a63ar BBeieH denepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

HMIIOPTEP - OpraHM3alus HE3aBUCHMO OT  OPraHM3alMOHHO-TIPABOBOM  (OPMBI  HIIH
WHIMBUIYAIBHBI TPEANPUHUMATENb, OCYLISCTBIISIONIME HMMIIOPT TOBapa ISl €ro IOCIeAYHOIeH
peanu3anuu Ha TeppuTopun Poccuiickoit deneparum;

(a63arn BBeieH DenepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

BaseNel] arperaropa uHpopmanuu o ToBapax (yciyrax) (majee - BIiajesel] arperaropa) -
OpraHu3aliisi HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOM  (GopMbl MO0  MHIMBHIyalbHBIN
IIPEAIIPUHUMATENL, KOTOPBIE SBJISIIOTCS BIAAEIbLAMH ITPOrPaMMBbl I 3JE€KTPOHHBIX BBIUMCIUTEIbHBIX
MalluH u (nmm) BJIaJIENbIIAMH caiira u (nm) CTPaHHULBI caiita B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTH "VHTepHeT" M KOTOpble MPEJOCTaBIIAIOT HOTPEOUTENIO
B OTHOIIEGHUHU OIpPEIeNIEHHOT0 TOBapa (YCIYrM) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMUTBHCS C
MPEUI0KEHNEM TpoJaBLa (UCIOJHUTENSA) O 3aKII0UEHHH J0TOBOpa KYIUIH-TIPOJAXH TOBapa (JI0roBopa
BO3ME3/HOTO OKa3aHUs YCIYr), 3aKIIOUYUTh C NPOAABIOM (MCIIOIHMUTEIEM) JOTOBOP KYILIU-IIPOJAXKH
(1oroBOp BO3ME3/IHOTO OKAa3aHMs YCIYT), a TAKKE MPOU3BECTH NPEABAPUTEIBHYIO OIUIATy yKa3aHHOIO
ToBapa (yciayru) myTeM HaIMYHBIX PacyeToB JIMOO MepeBoia AEHEKHBIX CPEICTB BIaJIeIbIly arperatopa B
paMKax TpuUMeHseMbIX (opM Oe3HaTMYHBIX PACYETOB B COOTBETCTBHHM C IyHKTOM 3 crathu 16.1
Hacrosero 3akoHa u ®eaepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HaumoHambHOMN
IJIaTeXHOU cucreme'.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.01.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=435974&date=10.01.2023

(ab3ar; BBeneH dexpepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. ®enepaibHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLUWUE MOJIOXKEHUA

Ctatba 1. [lpaBoBOe perynupoBaHMe OTHOLWIEHUA B o6GnacTM 3awuTtbl MNpasB
notpedbuteneun

1. OTHOImIEHNST B OOJIACTH 3alIMTHI MpaB MOTpeduTeneil perymupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HaCTOAIMM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
IIPUHUMAEMbIMU B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHBHBIMU IPAaBOBbIMU akTaMu Poccuiickoit
denepanuu.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoii ®enepanuu He BOpaBe Mopydyarh (enepalbHbIM OpraHam
WCTIOJTHUTENHHON BJIACTH MMPUHUMATH aKThI, COJIEPKAIINE HOPMBI O 3alIUTE TIPAB MOTPEOUTENICH.

[IpaButenbctBo Poccuiickoit denepauuu BOpaBe u3gaBaTh s NOTpeOUTENs] M IMpoJaBLia
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJHOMOYEHHOM  OpraHu3allid  WJIH  YIOJHOMOYEHHOTO
MHIUBUAYAIBHOTO IPEeANpUHUMATENS], UMIOPTEPA, BIIaJeliblla arperaropa) npasuiia, 00si3aTeNbHbIE TPU
3aKJIIOYEHUU W HCHOJHEHUHM MYyOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIIU-TPOJAXKH,
SHEpProcHa0KeHHsI, JOTOBOPOB O BBHINMOJIHEHUHU paboT U 00 OKa3aHUH YCIIYT).

(ab3am; BBenmeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. denepasbHOro 3akoHa OT
24.04.2020 N 144-®3)

AG3arr yrpatui cuny ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoAaHble goroBopbl Poccunckon depnepaumm

1. Ecim MexayHapoaHbsiM JoroBopoM Poccuiickoit denepaniny yCTaHOBIJICHBI WHBIC TIpaBUja O
3alUTe MpaB MOTpeduTeseil, ueM Te, KOTOpble MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXIYHAPOJIHOTO JOTOBODA.

2. PemeHus MEXKrocyaapCTBEHHBIX OPraHOB, IIPUHSATHIE HA OCHOBAaHUHM  IOJIOKCHUH
MEXKIYHApOAHBIX J0roBopoB Poccuiickoit denmepaniu B WX HCTOJKOBAaHWUH, IMPOTHBOpPEUAIEM
Koncrurynuu Poccuiickoit denepanuu, He noaiexar ucnoiHeHuro B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITH YCTAHOBJICHO B MOPSAKE, OMpPEIeIeHHOM (eaepallbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeaen deaepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHMe B obnactu 3awmTbl npaB
notpeburenen

1. ITpaBo moTpeOuTeNeil Ha MpOCBElIeHNE B 00JIACTH 3allUThI [IPaB MOTpeduTeneil obecneunBaeTcs
MIOCPE/ICTBOM ~ BKJIFOYEHHSI COOTBETCTBYIOUIMX TpeOoBaHMM B  (enepalibHble TOCydapCTBEHHBIE
oOpa3oBaTelibHble CTaHIAPTHl U 00pa3oBaTelbHbIE MPOrpaMMbI, a TaKXe MOCPEJICTBOM OpraHU3allH
cucTeMbl HHPOpMaLIUU OTpeduTeneit 00 UX MpaBax U 0 HEOOXOAUMBIX JIEHCTBHSIX 10 3AIIUTE STUX MPAB.
(B pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuszanuu TmpaBa MOTpeOuTeNed Ha NpPOCBELICHHE B OO0JACTH 3alllUTHI TpaB
noTpeduTeNielt opral rocy1lapcTBEHHOIO HaJ30pa OCYIIECTBIAET (JOPMUPOBAHHE U BEAEHUE OTKPBITOIO U
0O0IIEIOCTYITHOTO ~ TOCYJapCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 00JacTH  3allIMTHl  IpaB
notpeduTeneii, kauectBa M O€30MaCHOCTH TOBapoB (paldoT, yciayr) B MOpPAIKE, YCTAaHOBJICHHOM
IIpaBurensctBoM Poccuniickoit denepanuu.

(. 2 BBenen denepanbubiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)
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1. IlponaBen (MCIIOMHHUTENH) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBIOIHUTH paboTy, OKa3aTh
YCIIyTY), KaYeCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JOTOBOPE YCIOBHM O KadecTBe ToBapa (pabOThl, yCIyru) mpojaBer]
(ucmonHUTENH) O0053aH TEepenaTh NOTPEOUTEN0 TOBap (BBIIOTHUTH paboOTy, OKazaTh YCIYry),
COOTBETCTBYIOILINI OOBIYHO MPEIbIBIIEMBIM TPEOOBAHUAM U MPUTOIAHBIHN IS 1ENIeH, U1 KOTOPBIX TOBAp
(paborta, yciryra) Takoro poja OOBIYHO UCTIOIB3YeTCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciim nmpopaser; (MCHOJIHATEH) MPHU 3aKIIOUEHUH JOTOBOpa OBLI MOCTABJIEH MOTpeOUTEIEM B
U3BECTHOCTh O KOHKPETHBIX IIEJIAX NMPUOOpETEeHUs ToBapa (BBIIOJHEHHUS padOThl, OKa3aHUS YCIYTH),
npoJiaBell (MCIOJIHUTENb) 00513aH MeperaTh NOTPeOUTEN0 ToBap (BBINOJIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOTHBIN JUTSI KCTIOJIH30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Ilpu npoaaxke ToBapa 1o odpasily u (UiM) ONMMCaHUIO IpoJasel] 00sa3aH nepenaTh NoTPEOUTEINO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (W) OMTUCAHUIO.

4.1. Ilpm mnpomaxe OTHETBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX TOBApOB C TIPEIBAPUTEITHHO
YCTAaHOBJICHHBIMH  TPOTpPaMMaMHu IS OJEKTPOHHBIX  BBIYMCIHUTENBHBIX MAIIMH  MOTPEOUTEIIO
obOecreunBaeTCs BO3MOXKHOCTh HCIIOJB30BaTh OTACIbHBIC BHJBI TEXHWYECKH CIOKHBIX TOBApOB C
MpEABAPUTEIIPHO YCTAHOBJICHHBIMH TIPOTpaMMaMH JUIsl DJIEKTPOHHBIX BBIUACIUTEIBHBIX MAIIWH,
CTpaHaMH MPOUCXOXKACHUS KOTOpbIX ABIAIOTCS Poccuiickas ®denepanusa Wik Opyrue TrocyaapcTBa -
wieHsl EBpa3uiickoro SKOHOMHUYECKOTO Cofo3a. I[lepedeHp OTIAENbHBIX BHAOB YKa3aHHBIX TEXHUYECKU
CIIOKHBIX TOBapOB, TIOPSJIOK COCTaBJICHHWS W BEICHUS TIEPEUHS TMPOTPaMM IS DJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MAIINH, CTPAaHAMH MPOUCXOKICHUS KOTOPBIX sABIst0TCS Poccuiickas denepanus ninu
Jpyrue rocynapctBa - wieHbl EBpa3uMiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JIOJIKHBI OBIThH
MIPEIBAPUTENILHO YCTAHOBJICHBI, W MOPSA0K UX NpeIBapUTEIbHONW YCTaHOBKH, BKJIIOYas TpeOOBaHHUS K
(dhyHKIMOHUpOBaHUIO, onipeaerstoTcs [IpaButensctBom Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOrpPaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MallWH,
UCIIOJIb3yeMble MOTPEeOHUTENEM Ha OTACNBHBIX BUAAX TEXHHUYECKH CIOKHBIX TOBApOB JJS JOCTyHa K
nHpopManuu Ha caiTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "MHTepHeT", IOJDKHBI
obOecrieunBaTh BO3MOYKHOCTh HCIIOJIB30BaHMSI 0€3 JIOMOJHUTENBHBIX HACTPOEK (IO YMOJIYaHHIO)
MOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIACHUA KOTOpoU sBisieTca Poccuiickas denepanus Wid Ipyrue
rocygapctsa - wieHbl EBpa3uiicKOro 53KOHOMHMYECKOIO COK03a, B MOPSAIKE, YCTAHOBJIEHHOM
[IpaBurenscTBoM Poccuiickoit @enepanuu. TpeboBaHus K yKazaHHOW IMOMCKOBOM CUCTEME U MOPSIJIOK €€
onpezneneHus ycranasausarorcs [IpasurensctBom Poccuniickont @enepanuu.

[IpenBapuTenbHO YCTAaHOBIEHHBIE NPOTPAMMBbl JJSi DIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAaIIHH,
UCIOJIb3yeMble MOTpeOUTeIeM Ha OTHEIbHBIX BUAAX TEXHHUYECKU CIIOKHBIX TOBApOB, JAOJDKHBI B TOM
Yyclie BKIIOYATh MPOTrpaMMy JUIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAaIIUH, KOTOpas MpeJHa3HaueHa s
MOMCKa, IPOCMOTpPa M MPUOOpPETEHHS MPOrpaMM IS DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAaIWH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJIB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBApOB (Jajee - eIUHBIN
Mara3uH TMPWIOKEHU), U (YHKIMOHHPOBAHHE KOTOPOW OCYIIECTBISETCS C YY€TOM OCHOBHBIX
MIPUHIIUIIOB, YTBEpXkKAaeMbIX (eaepaabHbIM OPraHoM HCIOJIHUTEIBHOM BIACTH, OCYIIECTBIISIONIUM
GYHKIIMM 1O BBIPAaOOTKE W peanu3aliil TOCYJapCTBEHHOW TMOJUTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe HHPOPMAIMOHHBIX TexHOJMOTUl. DenepalbHbIi OpraH HUCHOTHUTEILHOM
BIIACTH, OCYIIECTBISIONUN (YHKIUU IO BBIPAOOTKE WM pealM3allid TOCYJapCTBEHHOW TMOJUTHKH H
HOPMAaTHUBHO-TIPABOBOMY PETYIHMPOBAHUIO B cepe MHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe YTBEPXKIAaeT
MepevyeHb MPOrpaMM JJisi AJIEKTPOHHBIX BBIYMCIUTENBbHBIX MAalllMH, pa3MEIlaeMbIX B €IMHOM Mara3uHe
MIPUJIOKEHUH B 00513aTETLHOM MOPSIIIKE.

(ab3am BBeneH @enepanbHbIM 3akoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen denepanbHbiM 3aKk0HOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WiiH B YCTaHOBICHHOM MMU TIOPSIKE MPEAYCMOTPEHBI 00s13aTeNbHBIE TPEOOBAHNUS
K ToBapy (pabote, yciyre), nmpoasel (MCIOTHUTENh) 00s13aH TIepeIaTh NOTPEOUTENIO TOBAp (BHITIOIHUTD
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paboTy, OKa3aTh yCIyry), COOTBETCTBYIOUIUI 3TUM TPEOOBAHUSIM.
(. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 5. lMpaBa m o06s3aHHOCTU wu3rotoBUTEns (UCNONMHUTENs, npopaBua) B
obnacTtM ycTtaHOBNEHUA CpoOKa CIyXObl, cpoka rogHocTM ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpemHa3HAUYEHHBIA U1 JUIUTEIHHOTO HCIIOJIL30BAHUS, HW3TOTOBUTEID
(MCTIONTHUTENB) BIIPaBE YCTAaHABIMBATH CPOK CIYXKOBI - MEpPHOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucmosTHUTENB) 00s3yeTcss 00ecneunBaTh NOTPEOUTENI0 BO3MOKHOCTD HCIIOJIb30BaHMs ToBapa (paboThl)
110 HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEIOCTATKH Ha OCHOBAHUU ITyHKTA 6 CTaTbU
19 u mynkTa 6 craThu 29 HacTosIIErO 3aKOHA.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-®3)

2. WzrortoButenb (MCHOJTHUTENb) 00s3aH YCTaHABIMBAaThb CPOK CIYKObl ToBapa (paboThI)
JUINTENBHOIO IMOJIb30BaHUSA, B TOM YHCIIE€ KOMIUIEKTYIOIIMX W3JeNui (Aerasneil, y3jaoB, arperaTtosn),
KOTOPBIC MO UCTCYCHHUU OIPCACIICHHOIO IEpruoaa MOryT NpCACTAaBJIATh OMACHOCTD JJIA XKU3HU, 3J0POBbA
MOTPEOUTEIS, TPUUUHSTH BPEJl €r0 UMYIIECTBY WJIM OKPYXKAIOIIEH cpeie.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

3. Cpoxk ciyxObl ToBapa (pabOThl) MOKET HMCUYHUCIATHCS €IWHUIIAMH BPEMEHH, a TAK)Ke HHBIMU
eNMHUIIAMH HM3MepeHHs (KWIOMETpaMH, METpaMU W TPOYUMH €JWHUIIAMH HM3MEPEHHs] HUCXOII W3
(YHKIIMOHATBFHOTO Ha3HAUYEHUs TOBapa (pe3yabTaTa paboThl)).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

4. Ha mpoayKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPHI, MEINKAMEHTHI, TOBAPHI OBITOBOM
XUMUHU U WHBIE TIOJI00HBIE TOBAPHI (paOOTHI) M3rOTOBUTEND (MCIOJHUTENB) 00s3aH yCTaHABIMBATh CPOK
TOMHOCTH - TIEPHOJ, IO HWCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS
WCTIOJIH30BAHUS TI0 HA3HAUCHHUIO.

(B pen. ®enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBINIOJHEHHUE PaOOTHI) MO UCTEYCHHH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKXke ToBapa (BBIMOJHEHUE PabOThI), HA KOTOPBIN JOJDKEH OBbITh YCTAHOBIIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIACTCS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTtenb (MCIOJHUTENb) BIPAaBe YCTAHABIMBATH Ha ToBap (pabOTy) rapaHTHUHHBINA CPOK -
MepUoJI, B TEUYECHUE KOTOPOTO B Cilydyac OOHapyXeHHs B ToBape (paboTe) HelocTaTka HM3rOTOBUTEIb
(MCTIOJTHUTENB), TPOJAaBell, YIOJHOMOUYCHHAs OpPraHM3allvs WIA YIMOJHOMOYCHHBIA WHJIWBU IyaTbHBIN
peIIpPUHIUMATEb, HMIIOPTEP OOS3aHBI YJIOBIETBOPUTH TPEOOBAHUs MOTPEOUTENS, YCTAaHOBIICHHBIE
cratbsaiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

W3rotoButens BIpaBe NPUHATH 0053aTEBLCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, 0OHApyKEHHBIX
10 UCTEYEHUH YCTAaHOBJICHHOTO UM T'apaHTUITHOTO CPOKa (IOTOIHUTENIBHOE 0053aTENIbCTBO).
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CogmepxaHuie JOMOJIHUTENBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK  JEHCTBUS  TaKOro
o0s3aTeNnbCTBA M TOPSAOK  OCYIIECTBJICHHS] MOTpEeOWTENeM TMpaB IO TaKoMy 0053aTelbCTBY
OTIPENIETAI0TCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. llponaBen BIpaBe YCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CpOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTENIEM.

[IponaBen BipaBe NMPUHSTH 0053aTENBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHUH TapAaHTUIHHOTO CPOKa, YCTAHOBIECHHOTO MU3TOTOBUTENEM (IOTIOIHUTEIBHOE 0053aTENbCTBO).
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Coneprxanue JOTOJIHUTEIBHOTO 0053aTeNbCTBA MPOIABLIA, CPOK IEHCTBUS TaKOTO 00sI3aTEILCTBA
HOPSIIOK OCYILIECTBJICHHUSI NOTPEOUTENEM IpaB [0 TaKOMY 00S3aTENIbCTBY OIPENEINAIOTCA JA0TOBOPOM
MEX]ly HOTpeOUTENEM U TIPOIABLIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPY)KEHHBIC B
TEUEHHE CPOKa JCWCTBUS IOTIOJHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUU € a03aIleM BTOPBIM ITyHKTa 6
cratbi 18 Hacrosmero 3akoHa, a Mocjae OKOHYaHUS CPOKa JECHCTBUS JONOJIHUTEIHHOTO 00s3aTeNbCTBA -
B COOTBETCTBUU C MYHKTOM 5 cTaTthu 19 HacTosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6sA3aHHOCTbL M3roToBuUTensa obecneynTb BO3MOXHOCTb pPeMOHTa U
TeXHUYEeCKOoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00eCeUnTh BO3MOXKHOCTh HCIOJIb30BaHUS TOBAapa B TEUEHHE €ro CpoKa
ciyxObl. JIy1s 3TOM 1€y M3roTOBUTENb 00eCeunBaeT PEMOHT M TEXHUYECKOE 00CIyKMBaHUE TOBapa, a
TaKKe BBIMYCK U TOCTaBKY B TOPTOBBIE W PEMOHTHBIC OPraHM3aIlMU B HEOOXOJAMMBIX JUIsI PEMOHTa U
TEXHUYECKOTO OOCITYy)KHBaHUS 00hEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEYCHHUE CpOKa MPOU3BOJICTBA
TOBapa M TMOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHE JIECSTH JIET CO JIHA Nepeaur ToBapa NOTPeOUTENIo.

Cratba 7. NMpaBo noTtpedbutensa Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. IloTpeOuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €ro
WCIOJIb30BAHUSA, XpAaHEHUS, TPAHCHIOPTHUPOBKU U YTUIM3alUUU ObLI Oe3omaceH Ijsl >KU3HH, 370POBbA
MOTpeOUTENs, OKPYXKAIOIIEH Cpebl, a TAaKKe He MPUUMUHSI BpeJ] UMYLIeCTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrednBaTh 0€30MmacHOCTh ToBapa (paboThl, YCIYTH) MJIsl XKU3HH H 3I0POBBS
MOTpeOUTeNs, OKpYyXKaloUleil cpeapl, a TakkKe MpeNoTBpalleHHe MPUYMHEHUS Bpeda HMYIIECTBY
MOTpeOUTENs, SBISIIOTCS 00S3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTAaHOBJIEHHOM UM
MOPSIIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WsrotoButenb (MCHOJHHUTENB) 00s13aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CITYKOBI MJIH CPOKa rOJTHOCTH TOBapa (paboThl).

Ecin B coOTBETCTBUM C MyHKTOM | CTaThu 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHUTEID) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciayxObl, OH 00s13aH obecreunTh O6e30MmacHOCTh ToBapa (paboThl) B
TEYEHUE JICCSITH JIET CO JHS Nepeadn ToBapa (paboThl) IOTPEOUTEIIO.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WIIM UMYIIIECTBY IOTPEOUTENS BCIEACTBUE HEOOECTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaTheil 14 HacTosmero
3akoHa.

3. Ecimm jns  Oe3omacHOCTH  HCHOJB30BaHMS ToBapa (paboOThl, YCIYrH), €ro XpaHeHus,
TPAHCHOPTHPOBKH M YTHIIM3ALMKM HEOO0X0AMMO coOMro/aTh ClelualibHble MpaBuia (janee - MpaBuiia),
M3TOTOBUTENb (MCIOJHUTENb) O053aH yKa3aTh 3TH NpPaBWIa B CONPOBOIMTENIBHOM JTOKyMEHTAllUHW Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOM WJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOJIHUTEID)
00s13aH JI0BECTH 3TU IPaBUJIA JI0 CBEJICHUS TOTPEOUTEIS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSIKE YCTaHOBIEHBI
oOs3aTenpHBIe TPeOOBaHMSI, OOECIEUMBAIONINE UX OE30MACHOCTh UISl KU3HU, 3I0POBbSI TMOTPEOUTENS,
OKpY)KaloIel cpeapl U MpeIoTBpaIlleHHe MPUYNHEHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YyCIyr) YyKa3aHHBIM TpeOOBaHUAM TMOANEKHUT O0O0S3aTENILHOMY TOJATBEPKICHUIO B
MOpsAKE, IPETYyCMOTPEHHOM 3aKOHOM U MHBIMHU MTPAaBOBBIMHU aKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaka ToBapa (BBIMOJHEHHWE pabOTHI, OKa3aHUE YCIYTH), B TOM YHCIE
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UMIOPTHOTO TOBapa (paboTel, ycimyru), 0e3 wuHpopMaimu 00 00S3aTETPHOM MOATBEPKACHUHU €ro
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B TyHKTE | HACTOSILEH CTAaThH.
(. 4 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pomyckaercs mpojaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBAapa, COAEPKAILEro
nHpOpMAIMIO, 32 PaACIpOCTpPaHEHHE KOTOPOH MpeaycMOTpeHa aJAMUHUCTPATHBHAs WM YrOJIOBHAS
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aK0HOM OT 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TpuU COONIONEHUHM TOTPEOWTENEM YCTAHOBIICHHBIX IPABHI
WCIOJIb30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKM ToBapa (pabOThl) OH MPUYMHSET MIU MOMKET
MPUYMHUTG BpEJ *U3HHU, 3I0POBBI0O M HUMYLIECTBY IOTPEOUTENs, OKPYKAIOIIEH cpeie, U3rOTOBUTEID
(ucnosiHUTENB, MPOAABEl) 00s3aH HE3aMEUIMTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peau3alluio)
A0 YCTpaHCHUA IMPUYKWH BpE€aa, a B HGO6XO)II/IMBIX ClIydadaX NPpUHATH MCPBI IO U3BATUIO €TI0 U3 060p0Ta u
OT3bIBY OT TIOTpeOuTENs (MoTpeduTenei).

Ecnu npuunHbl Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIOJHUTENB) 00s3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBINMOJHEHUH H3TOTOBHUTENIEM (HMCIIOTHUTEIEM) 3TOU
00s3aHHOCTH YINOJHOMOYEHHBIN (eepabHblil OpraH HCIOJHUTEIbHON BJIACTU NMPUHUMAET MEpHI 1O
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pbhlHKA U (WJIM) OT MOTpEOUTENsT WU
nmoTpeduTesnell B mopsiike, yCTAaHOBIEHHOM 3aKOHOAATeNIbcTBOM Poccuiickoit deneparumn.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE TMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTrH), MOJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM O0BeMeE.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crtatba 8. paBo noTpedbutensa Ha uHdopmauuo o6 usrotosutene (McnonHurtene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. [TorpeduTens BIpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOJMMOM U IOCTOBEPHOW WH(POPMAIIUU
00 m3rotoBuTele (MCIOJHUTENE, IPOJIABIIE), PEKUME €ro padOThl U peaTu3yeMbIX UM TOBapax (padoTax,

yclyrax).

2. Yka3zaHHas B INyHKTe | HacTosmiedl cratbu MHGOpMAIMsA B HArJISIHOW W JOCTYIMHOU (opme
JOBOJUTCS 10 CBEACHUS MOTpeOUTeNel NpU 3aKIIOY€HUH JOTOBOPOB KYIUIM-TPOAAXKU U JOTOBOPOB O
BBITIOJIHEHUH Pa0OT (OKa3aHUM YCIYT) Croco0amMu, MPUHATHIMH B OTAEIBHBIX cdepax oO0CIyKUBaHUS
noTpeduTenel, Ha PycCKOM S3bIKE, a JOIMOJIHUTENIBHO, TI0 YCMOTPEHHIO HM3TOTOBUTENS (HMCIOJHUTENS,
MIpOJIaBlia), Ha TOCYJApPCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoii denepanyivi 1 poIHBIX SI3bIKAX HAPOJIOB
Poccuiickon @enepanun.

3. YnoJiHOMOYEeHHAasi OpraHu3alus Wil yIOJHOMOYEHHbIM MHANBUAYAJIbHbIN NPEAIPUHUMATENID 10
TpeOOBaHUIO MOTPeOUTENS 00s3aHBI MPEAOCTABUTH MOATBEPIKICHNUE CBOUX IMOJHOMOYHUH, BBHITEKAIOIINX
13 3aKJII0YEHHOTO UMH JIOTOBOPA C M3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBeaeHn PeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnomnHutene, npogasue, Bnagenbue
arperartopa)
(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roToBuTENh (UCIIOIHUTEND, IPOJIABEIl) 00S3aH JOBECTH JI0 CBEJICHUSI OTpeOUTENs] GPUPMEHHOE
HauMEHOBaHHe (HAMMEHOBAaHWE) CBOEW OpraHM3alllHd, MECTO €€ HaxOXICHHs (aApec) U PEKUM ee
paboTsl. [IpogaBerr (MCIOHUTEND) pa3MeIIaeT yKkazaHHY HH(OpMAIIHIO Ha BEIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HsroroBurenn (I/ICHOJ'IHI/ITG.HB, nponaBeu) - I/IHI[I/IBI/IIlyaJH:Hblf/’I npeaAnpuHUMareiib - JOJIKCH
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IPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALMIO O TOCYIApPCTBEHHOM pErucTpalid W HAaUMEHOBAaHUU
3aperuCTPUPOBABILIETO €TI0 OpraHa.

NzrotoBurens (mpoaBelr) 00si3aH TOBECTH JI0 CBEICHHS MOTPeOUTENs pupMeHHOE HAMMEHOBAaHUE
(HaMMEHOBaHUE), MECTO HAXOXJCHHA (aIpec) M PEXHUM pabOTHl YIOJTHOMOYEHHOW OpraHU3alUd WIIH
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEAIPUHAMATEISL.

(ab3amr BBeieH DenepanibHBIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHas opraHu3anus Wi YIIOJIHOMOYEHHbIN UHINBUTyalbHBIN [P EANPUHUMATEND B
ciydae oOpamieHuss moTtpeduTens o00si3aHBl JIOBECTH JO €ro cBeaeHus wuHopMmamuio o cede u
usrorourene (mpoxaasie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHKE), MECTO HaXOXAeHus (aapec),
PEXUM PabOTHI, TOCYIaPCTBEHHBI PETUCTPAIIMOHHBIM HOMEpP 3alHCH O CO3AaHUHU IOPUANYECKOTO JIUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMEETCs), TOCYAAPCTBEHHBIH PErHMCTPAIMOHHBI HOMEp 3alliuCcH O
roCy/1lapCTBEHHOW PErucTpanuu (U3NYECcKOro JIMIA B KaueCTBE MHAMBU]IYaIbHOTO MPEANPUHUMATENS).
YnosiHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpenrnpUHUMATEIb BIpPaBe
JIOBECTH JI0 CBEJICHUA NOTpeduTenel nHpopMaluio o cede MocpeiCTBOM €€ pa3MEIEeHUsI Ha CBOEM CaiiTe
B MH(OPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "UWHTepHer", uHpopManuio 00 H3roTOBUTENE
(mposaBlie) MOCPEACTBOM pa3MELIEHUS] Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHUKALHOHHOM
ceTu "NuTeprer" CCBUIKH Ha CTpaHHUILy canTa HU3rOTOBUTEIA (mponaBiia) B
WH(POPMAITMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "UHTepHer", coaepxamiyro wuHboOpMmanuo 00
M3TOTOBUTENE (ITPOIABIIE).

(m. 1.1 BBenen @enepanbubiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenern arperatopa o0si3aH JOBECTH 10 CBEICHHs TOTpeOuTenel mHbopmamuio o cedbe u
npojaaBie (UcroiaHUTENe) (pupMeHHOE HAMMEHOBaHHME (HaMMEHOBAHHWE), MECTO HaXOXIEHUs (aapec),
PEXHUM pabOThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3allMCH O CO3JaHUH IOPUINYECKOro JHIIa,
dbamMunnio, UMs, OTYECTBO (€CIIM HMEETCs), TOCYIapCTBEHHBIN PErucTpPalMOHHBIN HOMEp 3alucu O
rocy/lapCTBEHHOU perucrpanuu Gu3MyecKoro jJuia B Ka4eCTBE MHAWBHUIYaJbHOTO MpEeApUHUMATEN), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOW uHpopMmanuu. Branmenen arperatopa JOBOAMT 10
CBeJleHUs ToTpeduTene nadopmaruio o cedbe 1 mpoaBiie (MCIOTHUTENE) TTOCPEICTBOM €€ pa3MEIICHHs
Ha CBOMX caiiTe W (WJIM) CTpaHMIIe caiiTa B MH()OPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOM cetn "MHTepHeT".
Nudopmanuio o mnpopaBie (MCIOITHHUTENE) BiaJeNell arperaropa BIpaBe JOBECTH [0 CBEACHUSA
noTpeduTenell MOCpeACTBOM pa3MelleHHsT Ha CBOMX caiTe U (WiIM) CTpaHule caiTa B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "MHTEepHET" CChUIKM Ha CalT mpojaaBia (MCIIOTHUTEIIS)
B HH(GOPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOM cetr "HTepHeT".

(. 1.2 BBenen @enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxasery (MCHOJIHUTENb) 00s3aH IMPENOCTaBUTh BIAJAENbIy arperaropa W pa3MecTHTh Ha
CBOEM caiiTe B MH(pOPMALMOHHO-TEJICKOMMYHUKAIMOHHOW ceTtu "MHTepHeT" (IIpy €ro Halu4duu)
JOCTOBEpHYI0 MH(popmanuio o cebe, ykazaHHyr B IyHKTe 1.2 Hacrosimeill cratbu. B ciywae, ecinu
UMEIOTCS W3MEHEHMs B TakoW MHQpOpMauuu, NpojaaBel] (MCHOJHHUTENb) O0053aH B TEYEHUE OJHOTO
pabouero JHS C MOMEHTAa BHECEHHMs B Hee H3MEHEHHUH COOOLIUTH BIAJEIbIly arperatopa o0 3THUX
U3MEHEHMSIX M pa3MecTUTh MX Ha CBOEM caiite B HH()OPMAIMOHHO-TEJIEKOMMYHHMKAIIUOHHON CETH
"NuTepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B UH(OPMAIHIO O
npojaBle (MCIOJHUTENE) B TE€UEHUE OJHOTO paboyero JHs, €Ciii pa3MelleHne yKazaHHONH MH(pOpMaIiu
OCyLIECTBIsiIETCS Ha caliTe Biajenpla arperaropa W (WJIM) €ro CTpaHuIe caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

(m. 1.3 BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecau BUA JESATEIBHOCTH, OCYIIECTBIISIEMbIM H3rOTOBUTENEM (MCIOJHHUTENIEM, IPOIABIIOM),
MOJUICKUT JIMIEH3UPOBAHUIO M (WJIM) MCIOJHUTENb HMEET TOCYIAPCTBEHHYIO aKKPEIUTAIUIOo, JI0
CBE/IEHUS] MOTpPEeOUTENs JOJDKHA ObITh J0oBeAeHAa WHGOpMalus O BHUIE JACATEIBHOCTH H3TOTOBUTENS
(ucromHUTENS, MpPOJAaBLiAa), HOMEpE JUIEH3MM M (WJIM) HOMEpE CBHJETENhCTBA O TOCYAAPCTBEHHOM
aKKpeIUTallu1, CPOKax JEHCTBUS yKa3aHHbBIX JIMLEH3UU U (WJIM) CBUICTEIbCTBA, a TakxkKe HH(opMaIus 06
oprase, BbIIaBIIIEM YKa3aHHBIC JUIIEH3UIO U (MJIM) CBUICTEIBCTBO.

(. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)
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3. Madopmanus, nperycMOTpeHHAs MMyHKTaMU 1 ¥ 2 HacTOSIIEH cTaThy, J0JDKHA OBITH TOBEJIeHa 110
CBEJICHUS TIOTpEOHTENEH TakXkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U WHBIX BHJIOB OOCITYKHUBaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEUICHHSX, Ha IPMapKax, ¢ JIOTKOB U B APYIHX CIydasiX, €CIIU TOProBIIs,
ObITOBOE ¥ HHBIE BHJBI OOCITY)KMBAaHUS MOTpeOUTENell OCYIIECTBISIOTCS BHE MOCTOSHHOTO MeCTa
HaXO0XJACHHUS MTPOoJIaBLA (MCIIOTHUTENS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoButenb (MCIOTHUTENb, MpoaBel]) 00s3aH CBOEBPEMEHHO MPEAOCTABISTH MOTPEOUTEIIO
HEOOXOMMYI0 W JIOCTOBEpHYIO HHQOpMAIUI0O O ToBapax (paborax, yciyrax), 00€CIeYHBAIOIIYIO
BO3MOXHOCTb HX IpaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHJaM TOBapoB (paboT, yciayr) NnepeueHb U
CrocoObl JToBeACHUS WH(GOPMAIUK JIO MOTpeOuTeNsl ycTaHaBimuBaroTcs [IpaBurtenbcTBoM Poccuiickoit
denepanuu.

2. Nudopmanus o ToBapax (padoTtax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJKHA COAEPKaTh:

HAaVMEHOBAaHUE TEXHUYECKOIO PETJIAMEHTA WM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETyITUPOBAHUU U CBUJCTEIHCTBYIOIIEE 00 00sS3aTebHOM
MOATBECPKIACHUHU COOTBETCTBUA TOBapa 0603HaquHe;

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

CBeZIeHUsI 00 OCHOBHBIX MOTPEOUTENILCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOUICHHH
MPOJIyKTOB MHTAHUSl CBEJEHMSI O COCTaBe (B TOM YHCJIE€ HAUMEHOBAaHUE KCIOJIBb30BAaHHBIX B IMpoliecce
W3TOTOBIICHUSI TIPOTYKTOB MUTAHUS MUIIEBHIX JOOABOK, OMOJIOTHYECKH aKTHBHBIX JOOABOK, HH(OpMAIIHS
O HaIMYMd B  MOPOAYKTax  MHTAaHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  NPUMEHEHHEM
IreHHO-WH)KEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B ClIydae, €cClid COJEp)KaHHE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISIET OoJiee NEBSATH JECSTHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSIX MPUMEHEHMS] U XPAaHEHHUs MPOJIYKTOB MHUTAHHUA, O CIIOCO0aX HM3TOTOBICHUS
TOTOBBIX OJtOJ, Bece (0ObeMe), maTe M MECTe HM3TOTOBJICHUS M YHaKOBKHU (pacdacoBKH) IMPOIYKTOB
MUTaHUS, @ TAK)KE CBEACHUS O MPOTHUBOMOKA3AHUSX Ul UX MPUMEHEHUS NPU OTAENbHBIX 3a00JIeBaHUSIX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JTOJDKHA COAEPKATh MPOTUBOMOKA3aHUS IS
UX TPUMEHEHUS TpU OTACIbHBIX 3a0oyieBaHusAX, yTBepkaaercs I[IpaButensctBoM Poccuiickoii
denepanuu;

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHYy B pYyOIsX W YCJIOBHUS MPUOOpPETEHUsS TOBAapOB (paboT, yCJIyr), B TOM YHWCJIE NpPH OILIaTe
TOBapoB (paboT, yciayr) 4epe3 ONpEACICHHOE BpeMs IOCIE WX Mepefadyd (BBIOJHECHHUsS, OKa3aHMUs)
MOTPEOUTEITO, TIOJHYID CYyMMY, TOJUICKAINYI BBIIUIATE MOTpPEOUTENeM, M TpauK TMOTAlICHHUS STOU
CYMMBI;

(B pen. ®enepanbHoro 3akona oT 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

MpaBuiIa U ycioBus 3Q(pekTuBHOTO U OE30MaCHOTO HCIOIH30BaHMS TOBAPOB (PadoT, yCiIyr);

uHpopmanuo o6 sHepreTudeckor 3hHeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TPEOOBAHHE O
HaJIMYUU TakoW WH(OpPMAILIUK OMIPENIETICHO B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM 00 dHEProcoepekeHuu
1 O MOBBILIEHUH dHEpreTudeckor 3 (HeKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIN CPOK TOJHOCTH TOBApOB (pa60T), yCTaHOBJICHHBII\/'I B COOTBCTCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKC CBCIACHHUA O HGOGXO,Z[I/IMLIX JIENCTBUAX HOTpe6I/ITCJ'I$I IO UCTCUCHUHU YKA3aHHBIX CPOKOB
1 BO3MOKHBIX ITOCJICACTBUAX IIPU HECBLIIIOJIHCHUU TAKHUX HeﬁCTBHﬁ, €CJIM TOBAPhbI (pa6OTLI) 10 UCTCUCHUU
YKa3aHHBIX CPOKOB MNPCACTABJIAKOT OMACHOCTH I KU3HU, 3OOPOBBIA U HMYHICCTBA HOTpe6I/ITeJIH nin
CTAHOBATCA HCIIPUTOAHBIMU IJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

anpec (MECTO HaxoXJAeHUs), (UPMEHHOe HauMEHOBaHUE (HAaMMEHOBAaHWE) W3TOTOBUTEIS
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(I/ICHOJIHI/ITCJISI, HpOI[aBLIa), YHOHHOMO‘{CHHOI‘;I opranus3anyv HJIW YHNOJIHOMOYCHHOI'O0 WHAWBUAYAJIBbHOI'O
MNpCAIPUHUMATCIIA, UMIIOPTEPA,
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeTbHOM TOATBEPKIACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSAIIETO 3aKOHA;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

HH(OPMAIIHIO O TIPaBHJIaX MPOJAKH TOBAPOB (BBIITOJIHEHUST pPabOT, OKa3aHUs yCIIyT);

yYKa3aHWE Ha KOHKPETHOE JMIO0, KOTOpoe OyIeT BBINOJNHATH padoTy (OKa3plBaTh YCIYry), U
MH(POPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHHE, UCXOs U3 XapakTepa padboTsl (YCIyru);
(ab3amr BBeieH DeepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUe Ha HCIOJb30BaHUE (OHOTpAMM MPH OKAa3aHWUU Pa3BJICKATENBHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKAJIbHBIX IPOU3BEACHUM.
(ab63ar BBeieH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecnu npuobOperaemblii moTpeOuteneM ToBap ObUI B yNOTpPeOJIEHUMM WM B HEM YCTpaHSIICS
HEJIOCTATOK (HEIOCTATKU), MOTPEOUTENIO JOHKHA OBITh TIpeocTaBiaeHa HHGOpMAIIHSI 00 STOM.

3. Unadopmanus, mpeaycMOTpeHHasi IyHKTOM 2 HACTOSIICH CTaThbd, JOBOJUTCS 10 CBEICHUS
noTpeduTenell B TEXHWYECKOW IOKYMEHTallMH, IpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
ATUKETKAX, MAPKHUPOBKOW WM WHBIM CIIOCOOOM, MPHUHSATHIM I OTACIBHBIX BHUIOB TOBAapoOB (pador,
yciyr). MadpopManms 06 00sS3aTeTbHOM TOJATBEPKIACHUM COOTBETCTBHSI TOBAPOB TPECTABISETCS B
MOpsiZIKE W Croco0aMM, KOTOPBHIE YCTAaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit dexepanuu o
TEXHUYECKOM DPETYIMPOBAaHUH, U BKIIOYAET B ceOsl CBEIEHUSI O HOMEpE TOKYMEHTa, MOITBEP:KIAIOIIEero

TaKOE COOTBETCTBHE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliy, €0 BbIIABIICH.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
Cratba 11. Pexum paboTbl npoaasBua (MCNOMHUTENS)

1. Pexnm pa6OTI>I rocyaapCTBCHHBIX, MYHUIIUIIAJIbHBIX 0pFaHH3aHHI>i TOPTOBJIH, OBITOBOIO M MHBIX
BHUOOB O6CJ'Iy>KI/IBaHI/I$I HOTpC6HT€J'I€I>i YCTAHABJIMBACTCA II0 PEHICHUIO COOTBCTCTBCHHO OPraHOB
HCITOJIHUTEIHLHOM BJIACTH Cy@b@KTOB Poccuiickoit (DeﬂepaL[I/II/I M OpraHoOB MECTHOI'O CaMOYIIpaBJICHHUS.

2. Pexxum pa6OTBI OpFaHI/IBaHHﬁ, OCYIICCTBIIAKOIIUX NCATCIbHOCTL B C(i)ean TOpProBoro, OBITOBOIO
1 WHBIX BUJOB 06CJ'Iy>KI/IBaHI/I${ HOTpe6I/ITeJ'IeI71 " HC YKAa3aHHBIX B ITYHKTC 1 HaCTOHH_Ieﬁ CTaTbH, a TaKXKC
HHAUBUAYAJIBbHBIX Hpe,I[HpI/IHHMaTGHCﬁ YCTaHaBJIUBACTCA UMHU CAMOCTOSTCIIBHO.

3. Pexxum pabGoThl mpojaBia (MCHOJHUTENS) MOBOJMTCS 1O CBEICHUS TMOTPEOMTENICH M JIOJDKCH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTbL U3rOTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperartopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnmu motpeburento He MpelOCTaBICHAa BO3MOKHOCTh HE3aMEUITUTEIBHO MOJYYUTh IMPH
3aKJIFOUEHUH J0roBopa MH(opManuio o ToBape (padote, yciyre), OH BIpaBe MOTpeOOBaTh OT MpOAaBIIa
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIFOUCHHS
JIOTOBOpPA, a €CIIK JIOTOBOP 3aKIOYEH, B Pa3yMHBII CPOK OTKa3aThCs OT €ro MCIOIHEHUS U MOTpeOoBaTh
BO3BpaTa yIuIaueHHOU 32 TOBap CyMMBbI U BO3MEIICHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IIpu oTKa3ze OT UCMOJIHEHHUS IOTOBOPA MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (pe3ylbTaT paboOThI,
YCIIyTH, €CIIA 3TO BO3MOKHO I10 UX XapaKTepy) NPOAABIY (MCIIOIHUTEIIO).
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJHUTENB), HE MPENOCTAaBUBILIMI MOKYNATENI0 IOJHON M JIOCTOBEPHOMU
uHpopmanuu o ToBape (pabore, ycayre), HECET OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm mynkrom 1 ctateu 29 Hactosmero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, yCIyTH),
BO3HUKIIIKE TIOCJIE €ro mepenadyn NoTpeOUTENI0 BCISACTBUE OTCYTCTBHS Y HErO TaKOW HH(POPMALIUH.

(. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanemeny arperaropa, IMpeIOCTaBUBIIMK IMOTPEOUTETI0 HEJAOCTOBEPHYIO WM HETOJIHYIO
nH(popManno 0 ToBape (yciyre) Win MpoJaBiie (MCIIOTHHUTENIE), HA OCHOBAaHUHM KOTOPOH MOTpeOuTeIeM
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXXH (IOTOBOP BO3ME3JHOTO OKa3aHHS YCIYT) C MPOAaBIOM
(I/ICHOJIHI/ITCJICM), HECET OTBCTCTBCHHOCTH 3a YGI)ITKI/I, MMPUIUHCHHBIC HOTpe6I/IT€JHO BCJICACTBUC
MIPEIOCTABIICHUS €My TaKO! MHPOPMAIIH.

Ecimm wHOE HE MpEeaycCMOTPEHO COTJAIllEHMeM MEXy BIAJENblEeM arperatopa W IpoJaBIOM
(I/ICHOJ’IHI/ITCJ’ICM) HJIM HE BBITCKACT M3 CYHICCTBA OTHOIIIEHUN MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpPeOUTENeM C MPOAaBIOM (MCIIOJHUTENIEM) HAa OCHOBAaHHUH
MPEAOCTABICHHONW BJaJeNblieM arperatopa wuHpopMammu o ToBape (yciayre) WId TMpojaBlie
(ucnosHMTENE), @ TAKXKE 3a COONIOACHHWE MpaB MOTPEeOUTENCH, HApYIIEHHBIX B pe3yJbTaTe Mepenadun
noTpeOuTeNnto ToBapa (YCIyru) HEHaAJeKallero KadecTBa M OOMEHa HENpoJIOBOJIbCTBEHHOTO TOBapa
HaJISKAIET0 Ka4yeCcTBa Ha aHAJIOTUYHBINA TOBAp, HECET MPO/AaBel] (MCTIOTHUTEIND ).

Brnangenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TPENOCTABICHUS €My HEJIOCTOBEPHON WIIM HETOJHOW mHpopMamum o ToBape (yciyre), B
cilydae, €clid BIAJeNiel] arperaropa He M3MEHseT MH(popManui o ToBape (yciayre), MpeaoCTaBICHHYIO
MPOJIaBLOM  (MCHOJHUTENIEM) M COJEpXallylocs B MPEAJOKEHUH O 3aKIIOYEHUH JO0roBOpa
KYIUTU-TIPOJIAXH (JIOTOBOpa BO3ME3HOTO OKA3aHUS YCIIYT).

(. 2.1 BBenen @exnepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPeIbsBUTh TpeOOBaHME K BIAAENbIly arperatopa O BO3BpaTe CYMMBI
MIPOM3BEACHHON MM IMpelBapUTENIbHON oIiaTel ToBapa (yciayru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMY MOJIYYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIIyrd) B TE€UEHHE JECATH KaJeHAapHBIX
IHEW co JHS NpPeabsBICHUS NOTPeOUTENEeM TaKoro TpeOOBaHUS MHpPH OJHOBPEMEHHOM HAJIMYHU
CJIETYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOIIEHHWH KOTOPOro MOTpeOMTeNIeM BHECEHa IpelIBapUTeNibHas OIliaTa Ha
0aHKOBCKHUU CUET BJaJleNblla arperaTtopa, He epeiaH MOTPEeOUTENIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENs HampaBui MPOJaBLy (UCHOTHUTENO) YBEAOMIIEHHE 00 OTKaze OT HCIOJIHEHHS
JOTOBOpA KYIUIU-TIPOJIAXKH (JIOTOBOPA BO3ME3HOTO OKa3aHMsI YCIYT) B CBSI3U C HApYIICHHEM MPOIAaBIIOM
(ucnonHHUTENEM) 00sI13aTENILCTBA NIEPEATh TOBApP (0Ka3aTh YCIAYTr'y) B yCTAaHOBJICHHBIN CPOK.

Hapsny c¢ TpebGoBaHumeM o0 BO3Bpare CyMMBl MpEABApUTENbHOM OIUIaThl TOBapa (yCIyru)
NOTpeOUTENb  HampaBisgeT BIAJENbIly arperaropa MOJITBEPXAEHUE  HAIMpaBICHUS  MPOAABIY
(MCTIONTHUTENI0) yBEeJOMJICHHsT 00 OTKa3e OT MHCIOJHEHHMs JO0roBopa KYIUIM-MIPOJaXKu (IoroBopa
BO3ME3/THOTO OKa3aHUs YCIIYT).

Ecin uHOe He mNpeaycMOTpEHO YCIOBUSMHU I0JIb30BAaTENIbCKOTO WM HHOTO  COTJIAIlEeHUs
noTpeduTeNss C BIAJETbIEM arperaropa, yBeIOMIIEHHE MpoJAaBlly (MCHOJHHUTENI0) 00 OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpA KYIUIM-TIPOJIAXKHM (JIOTOBOpPAa BO3ME3JHOTO OKa3aHHUs YCIYT) MOXET ObITh
HaMpaBJICHO BIIA/IENbIlY arperaropa, KOTopblid 00s3aH HAIIPABUTh €ro MPOJaBIly (MCIIOIHUTEINIO).

(m. 2.2 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B IIYHKTE 2.2 HACTOSIIEH CTAaThH, BIAJEJEL] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENII0 B BO3BpaTe CyYMMBblI HpPEIBapUTENbHON OIUIaThl TOBapa (YCIyru) MpH TOJYyYEHHUU OT
npojaBna (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHUA MOTpeOUTEeNneM ToBapa (OKa3aHUS YCIyrd) MpH
YCJIOBHH, YTO KOMHSI TAKOTO MOATBEPXKACHUS OblIa HAallpaBJICHA BJIAJICTbIIEM arperaropa noTpeouTeio B
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TEUeHHEe JECATH KaJeHIApHBIX JHEW cO JHS MOJTy4eHHs BIAJeblieM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBl TpeIBapUTEeNbHOM oOIUlaThl ToBapa (yciayru). B ciyuae Hecormacusi mnotpeOutens c
NPEJCTAaBICHHBIMHU BIAJIETbIIEM arperaropa JoKa3aTeIbCTBAMU MPHHATUS TOTpeOUTEeNeM ToBapa
(oka3aHus yciyru) TOTpeOuTeNnb BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOU3BEICHHOM UM
IpeBapUTEIILHON OIJIaThl ToBapa (yCiayru) B CyaeOHOM HOPSIIKE.
(. 2.3 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHHMH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY NOTPEOUTENs BCIEACTBUE
HENPEeIOCTaBIICHHUS €My MOJHOW M TOCTOBEpHON MH(OpManuu o ToBape (pabote, yciyre) HOTpeOHTENb
BIIpaBe NOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B MOPSIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPHUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSIIUMCS B COOCTBEHHOCTH (BJIaICHUHN ) TIOTPEOUTEIIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpeOOBAHUN TMOTPEOUTENST O BO3MEIIEHUU YOBITKOB, NPUUYUMHEHHBIX
HEJOCTOBEPHON MJIM HEIOCTATOYHO MOJHOW HH(opMmainueil o toBape (pabote, yciyre), HEOOXOIUMO
WCXOJIUTh W3 TPEINOI0KEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CIENMAIbHBIX MO3HAHUNH O CBOHCTBAaX M
XapaKTEPUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNOMHUTENs, npoAaasLa,
YNOJSIHOMOYEHHOW opraHmsauum unun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB notpeouteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTPEOUTENICH W3TOTOBUTEND (MCIOIHUTENb, MPOJABEIl, YIIOJTHOMOUYCHHAS
OpraHu3alsi WM YIIOJHOMOYCHHBI WHIWBUAYAIbHBIA TPEANPHHUMATENb, HMMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPHUYMHEHHBIC NOTPEOUTENIO, IOJJIekKaT
BO3MEIIICHUIO B IOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBIICHHOM 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycTOWkHM (IIEHHM) HM BO3MEIICHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(MCTIOTHUTENS, MTPOJABIIA, YIIOJHOMOUYCHHYIO OPraHHW3alMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYAJILHOTO
MPEIIPUHUMATEIISI, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX HAa HETO 0053aTeNIbCTB B HAType IMepe.
MOTpeOUTEIEM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. 3roToBUTEIIb (I/ICHOJ'IHI/ITCJ'IB, MpoAaBCL, YIIOJITHOMOYCHHAA OpraHu3anusia Uinu YHOHHOMO‘IGHHHﬁ
I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npCaAIpruHUMATCIIb, I/IMHOpTCp) OCBO60)KI[8.CTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC
00513aTeNLCTB HMIIM 34 HCHAJICKAIICC HMCIIOJTHCHUC O6$[321TCJ'H>CTB, CCJIIN OOKaXXET, YTO HCHUCIIOJTHCHHC
00513aTENBCTB WJIH HX HCHAUIC)KAIECC HCIIOJIHCHHUE ITPOU3O0IIIO BCICACTBUC HCHPCOHOHHMOﬁ CHUJIIBI, a

Tak)Ke M0 UHBIM OCHOBAHUSIM, MIPETYCMOTPEHHBIM 3aKOHOM.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus moTpebutens o0 ymjgare HEYCTOWKH (IIE€HH), MPEeTyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TOJUIEXkKAT YIOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENEM, POJIABIIOM, YIOTHOMOUYEHHOMN
OpraHu3alMel WM YHOJHOMOYEHHBIM WHAMBUIYAJIbHBIM MNpEANpUHUMATENIEM, HMIIOPTEPOM) B
JT0OPOBOJIBLHOM TOPSIIIKE.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHH CYIOM TpeOOBaHUM MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKUBAaCT C W3TOTOBUTENA (MCHOJHMUTENS, MPOJABIA, YIOJHOMOYEHHOW OpraHu3alud WIH
YIIOJIHOMOYEHHOTO  MHIUBHUAYaJIbHOTO MpEeANpUHUMATENS, HMMIOpTEepa) 3a HecoOdroneHue B
JTOOpPOBOJILHOM TMOPSAKE YIOBJIETBOpEHHs TpeOoBaHMU mMmoTpeOuTens mrTpad B pa3Mepe MATHACCAT


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=10.01.2023&dst=100035&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100044&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=10.01.2023&dst=100100&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100045&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100064&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=377025&date=10.01.2023&dst=102753&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100067&field=134

MPOIIEHTOB OT CYMMBI, IPUCYXJACHHOM CyJJOM B TOJIb3Yy MOTPEOUTEIIS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3allUTy MpaB HOTPEOUTENs BBICTYHNAIOT OOIIECTBEHHBIE OOBEIMHEHMS
norpeduTeneil (MX acCoIManny, COI03bl) WM OPraHbl MECTHOTO CAMOYIIPABJICHUS, MSATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM 00BbeIMHEHUAM (MX acCOLMAIUAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMylecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbLIN BCreacTBue
HepocTaTKoB ToBapa (paboTbl, ycrnyru)

1. Bpen, npuUYMHEHHBIH JKW3HW, 3A0POBBI0 WM HUMYIIECTBY IOTPEOUTENS BCJICICTBHE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKUT BO3MEILEHUIO B IIOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MENICHUS Bpeia, TPUUMHEHHOTO BCIICJICTBUE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), TpU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuunHEHHBIN KU3HU, 3J0POBBIO UM UMYIIECTBY NMOTPEOUTENS, MOAJIEKHUT BO3MEILIEHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAHOBIIEHHOTO CPOKa CIIY>KObI MJIM CpOKa TOJAHOCTH ToBapa (paboThI).

Ecnau Ha ToBap (pe3ynbTaT pabOTHI) MOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C NyHKTamu 2, 4
CTaThM 5 HACTOSAIMIETO 3aKOHAa CPOK CIY)KOBl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
oTpeOuTeNto He Oblila MPeI0CTaBJIeHa MOJIHASA U IOCTOBEpHas MH(OPMaLKs O CPOKE CIYXKObI UITH CPOKE
TOJIHOCTH, OO TOTpeOuTEeTh HE OBLT MPOMH(MOPMUPOBAH O HEOOXOJAMMBIX IACHCTBUAX IO HCTCUCHUH
CpOKa CIyXObl WM CpOKa TOJHOCTH M BO3MOXHBIX TOCJEACTBUAX NPHU HEBBINOJHEHUU YKa3aHHBIX
neicTBuid, b0 TOBap (pe3yiabTaT pabOThI) IO MCTEYCHUH DTUX CPOKOB IMPEACTABISIET OMACHOCTH IS
KU3HU U 37J0POBbS, BPE MOAJIEKHUT BOSMELICHUIO HE3aBUCUMO OT BPEMEHH €r0 MPUUHNHEHHUSI.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUM C IMMyHKTOM | CTaThu 5 HACTOAIIEr0 3aKOHA U3TOTOBUTEIND (UCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK CiIy>KObI, Bpel MOAJIEKUT BOSMELICHHUIO B CIIydae ero MpUYuHEHUs B
TEYEHHE JIECATH JIET CO JHs mepeaayu ToBapa (paboThl) HOTPeOUTENIO, a €CIIH JeHb Mepeadyu YCTaHOBUTD
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIIOJIHEHUS PaOOTHI).

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, IOJICKHUT BO3MCIICHUIO IIPOJABLHOM HIIN
HU3roTOBUTCIICM TOBApa I10 BBI60py IMOTCPIICBIICTO.

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUEC HCIAOCTATKOB pa6OTH W YCIYru, IMOJIC)KUT BO3MCHICHUIO
HUCIIOJIHUTCIICM.

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB) HCECCT OTBCTCTBCHHOCTD 3ad BPCA, HpH‘IHHeHHLIfI JKU3HH, 310 POBBIO
HJIN UMYIICCTBY HOTpe6I/IT€H$I B CBs3H C UCIIOJIb30BAHHUEM MATCPUAJIOB, O60p}/')10BaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX AJIL TIPOU3BOJACTBA TOBApPOB (BBIHOJ'IHCHI/I}I pa60T, OKa3aHusAd ycnyr),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAT YPOBCHD HAYUYHBIX U TCXHUYCCKUX 3HAHWH BEIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UsroroButens (MCIOJHUTENb, MPOJABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXET,
YTO Bpe/ MPUYMHEH BCIEACTBHE HEMPEOA0JIMMON CHUIIBI MM HApYIICHUs MOTPEeOUTENeM YCTaHOBIIEHHBIX
MIPaBUJI UCTIOJIB30BAHUA, XPaHEHHs I TPAHCIIOPTUPOBKHU ToBapa (paboThl, YCIAYTH).

Cratba 15. KomneHcauunsa mopanbHOro Bpega

MopanbHbplii  Bpell, NPUUYMHEHHBIM MNOTPEOUTENI0 BCIEACTBUE HApYIIEHUS HU3TOTOBHUTEIEM
(ucnonHUTENEM, IIPOJIaBLIOM, YIIOJJHOMOYEHHOW  OpraHM3aldeld  WIM  YIOJHOMOYEHHBIM
WHIMBUIYAIBHBIM MPEINPUHUMATEIEM, HIMIIOPTEPOM) IIPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBoBBIMHU akTaMu Poccuiickoit denepanyy, peryiupyomyMyd OTHOIICHNS B OOJIACTH 3alUThHI MIPaB
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moTpeOuTeNeHd, MOANCKUT KOMIICHCAIIMM TPHYMHUTEIEM Bpela NpH HaJIWYuu €ro BHHBL Pa3mep
KOMIICHCAIIUK MOPAJIBHOTO Bpela OMpENeNsieTcsl CyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO BpE/a.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencanus MOpaapHOrO Bpena OCYLIECTBIISAETCS HE3aBUCUMO OT BO3MELICHUS UMYLIECTBEHHOIO
Bpeia ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HegonycTumbie ycnoBus foroBopa, ywemnslwume npasa notpeourens,
3anpetbl M 00s3aHHOCTW, Hanaraemble Ha npoaaBua (UCNOMHUTENs, Bragenbua
arperartopa)

(B pen. ®enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemomycTUMBIMM yCIOBUSIMM JIOTOBOpA, YIIEMJISIOIIMMM IIpaBa MNOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOPBIE HapylmarT MPAaBWIA, YCTAHOBJICHHBIE MEXIAyHapOJIHBIMU JToroBopamu Poccuiickon
@denepanyi, HACTOSIIUM 3aKOHOM, 3aKOHaMU M NPUHUMAEMbIMU B COOTBETCTBUU C HHMMH HHBIMU
HOPMAaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoit @enepaiuy, peryaupyoinMy OTHOIIEHHs B 00JacTu
3alUThl MpaB norpedureneil. Hemomyctumble yciioBusi JOrOBOpa, YIIEMJISIONIME IpaBa MOTpeOUTeNs,
HHAYTOKHBI.

ECJ'II/I BKJIFOYUCHHUEC B }IOFOBOP yCHOBHﬁ, YH_[eM.]'If{IOI]_[I/IX npaBa 1'[0Tp€6I/ITe.]'I${, TIOBJICKJIIO HpI/I'-II/IHeHI/Ie
YOBITKOB TIOTPEOUTENIO, OHHM TIOJUIEKAT BO3MEIICHHUIO MPOJABIOM (M3TOTOBUTENIEM, HCIIOTHUTEIIEM,
HMIIOPTEPOM, BJIAJAETBIIEM arperaTtopa) B MOJHOM O0ObeME B COOTBETCTBHU CO CTaTheil 13 HacTOsIIero
3akoHa.

TpeboBanue norpeduTesst 0 BOZMENICHUH YOBITKOB MOJUICKUT YIOBICTBOPEHUIO B TEUCHHUE JIECITH
JTHEH o JHA €ro MPeIbsIBICHHUSL.

Koncynbrantlntoc: npumeyanue.

[Tonoxenuss cr. 16 (B pen. ®3 ot 01.05.2022 N 135-®3), ycraHaBiuBamoIlUe IEpPEUYCHb
HEIOIYCTUMBIX YCJIOBUHM JIOTOBOPA, YIIEMJISIOIIMX IIpaBa HOTPEOUTENs, PacHpOCTPAHAIOTCA Ha
OTHOILICHHs], BO3HUKIIUE U3 PaHEE 3aKI0YCHHBIX JOTOBOPOB.

2.K HCIOIMYCTUMBIM YCJIOBHAM JOI'OBOPA, YHICMIIAIOIIUM IIpaBa HOTpe6I/ITCH${, OTHOCATCA:

1) YCJIOBUA, KOTOPBIC NPCAOCTABIIAOT IPOJAaBIYy (I/ISFOTOBI/ITGJ'IIO, HUCIIOJIHUTCIITO, yTIOJ'IHOMO‘lGHHOﬁ
opraHu3anyv HWJIH YIIOJJHOMOYCHHOMY HWHIAWUBUAYAJIbHOMY IMPCATIPUHUMATCIIIO, UMIIOPTEPY, BIIAACIIBIY
arperaTopa) IIpaBO Ha O,I[HOCTOpOHHI/Iﬁ OTKa3 OT HCIOJHEHHS 00s13aTeabCTBA HIU OJHOCTOPOHHECC
HU3MCHCHHUC YCJIOBI/Iﬁ 00s3aTeNnLCTBA (npez[MeTa, OCHBbI, CPOKAa U MHBIX COINIACOBAHHBIX C HOTpC6I/ITeJ'IeM
YCHOBHﬁ), 34 HCKIIFOUCHUCM CJIYy4acB, CCJIM 3aKOHOM WM HWHBIM HOPMATHBHBIM IIPABOBBIM 4AKTOM
Poccuiickoit cDeI[epaL[I/II/I npeaycCMOTpCeHa BO3MOKHOCTD IIPEAOCTABJICHUS JOTOBOPOM TAKOTO IIpaBa;

2) ycnoBUsi, KOTOpbIE OIPaHUYMBAIOT MPABO MOTPeOUTENsE Ha CBOOOIHBIN BEIOOpP TEPPUTOPHATIBHOM
MOACYIHOCTH CIIOPOB, IIPEYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HACTOSIIEro 3aKOHa;

3) YCJIOBHUS, KOTOPBIC YCTAHABJIIMBAKOT IUJIA HOTpe6I/ITCHH IJ_ITpa(I)HLIe CaHKIIMHM HWJIM HHBIC
O6H3aHHOCTI/I, MPEIATCTBYOIIUC CBO60,ZLHOI71 peam3ann IpaBa, YCTAHOBJICHHOI'O cratber 32
HaCTOAIICTO 3aKOHa;

4) YCJIIOBUA, KOTOPBIC UCKIIIOYAIOT UJINM OTPAHUYMBAOT OTBECTCTBCHHOCTH IPOJIaBIid (I/I3POTOBI/ITCJ'I${,
HUCIIOJIHUTCIIA, yHOJ'IHOMO‘-ICHHOﬁ OopraHusanun niIn YIIOJITHOMOYCHHOT'O HHIUBUAYAJIbHOT'O
NpeCAlpUHUMATCIIA, HWMIIOPTCPA, BJIAAC/IbLA arperaTopa) 3a HCHUCIIOJJHCHUEC WM HCHAIJICKAIICC
HCIIOJIHEHUE 00513aTENIbCTB 10 OCHOBAaHUAM, HC MMIPEAYCMOTPCHHBIM 3aKOHOM;

5) ychoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OIHUX TOBapoB (paboT, yCIyr)
00s13aTeNIbHBIM MIPUOOPETEHUEM HHBIX TOBapoB (padoT, yciyr), B TOM YHCIE NpPEIyCMAaTPHBAIOT
00s13aTeNIbHOE 3aKITIOYEHUE UHBIX JI0TOBOPOB, €CIIM UHOE HE MPETyCMOTPEHO 3aKOHOM;
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6) ycioBHA, KOTOpBIE TPEAYCMaTPUBAIOT BBHINOJIHEHUE JOTOJIHUTENBHBIX paboT (OKazaHue
JOTIOJTHUTENIBHBIX YCIIYT) 32 TJIaTy 0€3 MOJIY4YEeHHUs COTIIacCusl TOTPEOUTEs;

7) yclloBHs, KOTOpbIE€ OrpaHMYMBAIOT YCTAHOBJIIEHHOE cTaThei 16.1 HacTtosimiero 3akoHa MpaBo
MoTpeOuTENs Ha BBIOOP crioco6a u (hopMBbI OTUIATHI TOBAPOB (padoT, yCiyr);

8) ycloBus, KOTOpPBIE COJEPKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHUS JIOTOBOpA MO TPeOOBAHUIO
npojaaBia (MCHOJHUTENS, BIAJENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM MPaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycnoBusi, KOTOPbIE YMEHBIIAIOT pPa3Mep 3aKOHHOM HEYCTOMKH;

10) ycmoBus, KOTOpbIE OTPaHWYMBAIOT IPABO BHIOOpAa BHIA TPEOOBAaHWM, MPEIyCMOTPEHHBIX
nyHkToM | crateu 18 u mynkrom 1 cratbu 29 Hacrosmiero 3akoHa, KOTOPbIe MOTYT OBITh MPEAbSIBICHBI
MPOJIaBLly (M3rOTOBUTENIO, HCIIOJHUTENIO, YIOTHOMOYEHHOW OpraHu3aldyd WM YHOJHOMOYEHHOMY
WHIUBUAYAJIbHOMY TPEANPUHUMATENI0, HUMIIOPTEPY) IpPU MPOJaXe TOBAPOB (BBIIOJHEHUH pPAOOT,
OKa3aHUU YCIIYT) HEHaJIeXKalllero KauyecTna;

11) ycnoBus, KOTOpblE€ YCTaHaBIMBAIOT O0OS3aTENbHBIN OCYAE€OHBIM TOPSAJOK PacCMOTPEHHS
CIIOPOB, €CIIM TAKOU MOPAIOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAaHABIWBAIOT [UIS TOTPEOUTENs OOS3aHHOCTh IO JOKAa3bIBAHUIO
OTIPENIETICHHBIX 00CTOATENHCTB, OpeMsl TOKa3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO HA MOTPEOUTEIS;

13) ycrmoBusi, KOTOPIE OTPAHUYUBAIOT TMTOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aIUTHI HAPYIIEHHBIX
pas.;

14) ycnoBus, KOTOpBIE CTaBAT yAOBJIECTBOPEHUE TPEOOBAaHUHN MOTPEOUTENECH B OTHOIICHUH TOBAPOB
(pabot, yciyr) ¢ HemocTaTKaMU B 3aBUCUMOCTb OT YCJOBHIl, HE CBS3aHHBIX C HEOCTAaTKAMH TOBApOB

(pabor, ycmyr);

15) wHBIEe YCIIOBHUS, HapylIarOIIMe IPaBHIA, YCTAHOBJICHHBIC MEXKIYHAPOIHBIMH JOTOBOpPAMHU
Poccuiickoit deneparyu, HacTOAIMM 3aKOHOM, 3aKOHAMH M MPUHUMACMBIMH B COOTBETCTBUU C HUMHU
WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoii ®Denepanuu, peryimupyoniMi OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTEIICH.

3. Tlponmamer; (MCHONHUTENb, BIAJENCIl arperaropa) HE BIpPaBE OTKA3blBaTh B 3aKIIOUYCHHH,
WCIIOJIHEHUH JIOTOBOpA, HAIPABJICHHOTO Ha MPUOOPETEHHE OJHHUX TOBapOB (paboT, yCIyr), M0 MpPUYHUHE
OTKa3za moTpedutenss B NPUOOPETEHHMM WHBIX TOBApoB (paboT, yciyr). YOBITKH, NpUYMHEHHbBIE
MOTPEeOUTEN0 BCIEACTBUE HApYIICHUS €ro mpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, YCIyT),
BO3MEIIAIOTCS POJABIIOM (MCIIOJTHHUTENIEM, BIIAJICIbIIEM arperatopa) B MOJIHOM 0ObeMe.

3amnpeniaercst yaoBIeTBOpeHUEe TpeOoBaHU MOTpeOuTeNnel B OTHOIIIEHUH TOBApOB (paboT, yCiyr) C
HEJOCTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCIOBUM, HE CBS3aHHBIX C HEJOCTAaTKaMU TOBapoB (padoT,

yemyr).

3anpemaeTC;I OTKa3 B 3aK/IIIOYCHUU JOTrOBOpa WU BO BHCECCHUU U3MEHEHUI B AOTOBOp B Cliy4dac
IMPpaBOMCPHOTI'O YKa3aHUA HOTpe6I/ITeHeM Ha HEAOMYCTHMBLIC YCJIOBUA HNOTOBOpA, YHICMJIAIOMIUC ITpaBa
HOTpC6I/ITeJIH, B OCIIAX UCKIHOYCHUSA TaKHUX YCHOBHﬁ. HpI/I NMpEABABICHUN HOTpe6I/ITeJ'ICM Tpe6OBaHI/I$I 00
HUCKIIIOYCHUHU H3 J0I0BOpa HCAOIMYCTHUMBIX YCHOBI/Iﬁ A0TOBOpa, YHICMIIAIOIIUX IIpaBa HOTpC6I/ITeJ'I}I,
YKa3aHHOC TpeGOBaHI/IC MNOMICIKUT PpAaCCMOTPCHUIO B TCUCHUC ICCATHU JHEH co OHS ero OpCaABABIICHUA C
00s13aTeIbHBIM N3BCIICHHUECM HOTpCGI/ITCJ'ISI 0 pe3ysibTaTaxX PpaCCMOTPCHUSA U TPUHATOM MOTHUBUPOBAHHOM
PCHICHUHU IO CYIICCTBY YKA3aHHOI'O TpC6OBaHI/IH.

IIponasen (MCHOJIHUTEIND, BIA/IENEL] arperaropa) He BIpaBe 0e3 MOJy4eHus: corjacus MoTpeduTens
BBITOJIHAT JIOTIOJIHUTEIbHBIE Pa0bOThl (OKa3bIBaTh JOMOJHUTEIbHBIE yCIyru) 3a miaaty. Ilorpeburens
BIIpaBe OTKa3aThCAd OT OIUIATHI TakuxX palboT (yciyr), a ecld OHM OIIaueHbl, BIpaBe MOTpeOOBaTh OT
IIpoJIaBLa (MCIIOIHUTENS], BIAEIbla arperaropa) BO3Bpara yIiau€HHON CyMMBI.
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Cornacue HOTpCGI/ITCHH Ha BBIINIOJJHCHUEC OOIIOJIHUTCIBbHBIX pa60T (OKaSaHI/Ie JOIIOJITHUTCIBHBIX
ycnyr) 3a miaaty o(opMIsieTcsl MPOJaBIOM (MCIIOTHHUTEIEM, BIAJACIbIIEM arperaropa) B MUChMEHHON
dopme, ecny HHOE HE TPEAYCMOTPEHO 3aKOHOM. OO53aHHOCTh JI0Ka3aTh HAIWYHE TAKOTO COTJIACHS WU
00CTOSATENIbCTBA, B CHJIY KOTOPOTO TakKoe corjachue He TpelyeTcs, BoO3jiaraercs Ha IpoJaBla
(ucnoJiHUTES, BIaIEIblIa arperaropa).

4. TlpopaBen; (MCTIOJTHUTENb, BIAJENEI] arperaropa) He BIIpaB€ OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYCHUH, UCTIOJTHEHNH, U3MEHEHUHN WIIM PACTOPKEHUH JJOTOBOPA C MOTPEOUTETIEM B CBSI3U C OTKA30M
NOTPEOUTENST TPEIOCTaBUTh IEPCOHATBHBIE TaHHBIC, 3a HMCKIIOYEHHUEM CIIydaeB, €ClIi OO0sM3aHHOCTb
MPEOCTABICHUS TAKWX JAHHBIX NPEAYCMOTpPEHA 3aKOHOJarelbcTBOM Poccuiickoit denepanuu wWin
HETIOCPEICTBEHHO CBS3aHA C UCIOJIHEHNUEM JIOTOBOPA C TIOTPEOHUTEIIEM.

[Ipu npenpsaBieHnn noTpeduTeneM TpeOOBAaHUS O MPEIOCTABICHUU HMHPOPMALMU O KOHKPETHBIX
INpUYrMHax MW IPAaBOBbBIX OCHOBAHUAX, OIPCACIIAIONINX HCBO3MOXHOCTL 3aKJIIOUCHUA, HCIIOJITHCHHA,
W3MEHEHWsI WIM PACTOP)KEHHUS JIOTOBOpa 0€3 MpeNoCTaBJICHUS MEPCOHATBHBIX TaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (QopMe DIIIEKTPOHHOTO JOKYMEHTa) IMpojaaBel] (MUCIOJHUTENb, BIIaEel]
arperaTopa) J0JDKEH MPEIOCTaBUTh TaKyr0 MHGOPMAIMIO B TEUEHHUE CEMU JHEW CO JHS MPEeTbsSBICHUS
YKa3aHHOTO TpeOOBaHMSL.

[Ipomaser (MCTIOJIHUTENB, BIAJCINICI] arperatopa) npeaocTaBiseT nHOOPMAITHO TOTPEOUTENIO B TOM
dbopme, B KOTOpPOW TPEABABICHO TpeOOBaHME TMOTPEOUTENST O TPENOCTaBICHUHW HWHPOPMAIMH O
KOHKDETHBIX MPHUYMHAX M TPABOBBIX OCHOBAHHUAX, OTPEICISIONINX HEBO3MOKHOCTh 3aKIIFOUCHHUS,
WCTIOJTHEHUS, H3MEHECHHUS WITH PACTOPXKEHUS JIOTOBOPa 0€3 TPeI0CTaBICHHS TIEPCOHABHBIX IAHHBIX, CCITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Ipu npeapsaBiennn notpeduTeneM TpeOOBAaHUS O MPEIOCTABICHUU HHPOPMAIMU O KOHKPETHBIX
MPUYMHAX M TPABOBBIX OCHOBAHUAX, OIPENEISIONIMX HEBO3MOXKHOCTh 3aKIIOYCHHS, HCIIOIHEHUS,
W3MEHEHHUS WIH PacTOP>KEHUs JOroBopa 0e3 MpeaoCTaBlIeHUs] MePCOHANBHBIX TaHHBIX, B YCTHOU (opme
Takas uH(popmanus 10JKHA ObITh MTPEIOCTaBIIEHA HE3aMEATUTENLHO.

Ctatba 16.1. ®opMbl M NOpAAOK onnaTbl NpU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbabiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. ITponaserr (MCIOTHUTEIND, BIAJEINICI] arperaTopa B Cly4ae HCIIOJIb30BaHHS B CBOCH JEATEIBHOCTH
HaJMYHBIX PACUETOB ¢ MOTpeduTeaeM) 00s3aH 00eCedYuTh BOSMOXKHOCTh OIIaThl TOBApOB (paboT, yciyr)
MyTEM HCIOJIb30BAHUS HAIMOHAJIBHBIX TUIATS)KHBIX MHCTPYMECHTOB, & TAK)KE HAIUYHBIX PAcCUCTOB IIO
BBIOOPY TOTpeOUTES.

(B pen. enepanbHoro 3akona oT 31.07.2020 N 290-D3)

OO6s13aHHOCTh 00€CIIeYNTh BO3MOXKHOCTH OIUIaThI TOBapoB (paboT, YCIYT) C HCIOJIb30BAaHHEM
HAI[MOHANIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBbI IUIAT&KHBIX KapT
pacmpocTpaHsieTcss Ha TMpojaBla (MCIOJIHHUTENs, BJajaeiblla arperatopa), y KOTOpOTO BBIpydkKa OT
peau3ainuy TOBapOB (BBIMOJHEHUS pabOT, OKa3aHHWsS yCIYyr) 3a MPEAIIeCTBYIONINI KaJleHAapHBIA ToJ
MPEBBIIIAET IBAIATh MUJUIMOHOB PYyOIIEH.

(B pen. denepanpHoro 3akona oT 31.07.2020 N 290-D3)

Ecnu MecTo omaTsl ToBapoB (paboT, yCIyr) HaXOUTCsSI B MECTE, Il He NMPEI0CTABISIOTCS YCIyTH
J0CTyNa K TOJBIKHOM paauoTenedOHHOW CBs3M M (WJIM) CpeACTBaM KOJUIEKTUBHOTO JIOCTYyMa K
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "MHTepHeT", mpoaaBel (MCIOJIHUTENb) OCBOOOKAAETCs
OT O00s3aHHOCTH OO0ecreyuTh B 3TOM MeCTe€ BO3MOXKHOCTh OIUIAaTHl TOBapoB (paboT, yciyr) c
HCII0JIb30BAHNEM HAIIMOHAJIbHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXgaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIIATHl TOBApOB C
WCTOJb30BAHMEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBJIIET MEHee NATH MWIIMOHOB pyOiel 3a mpeaniecTBYIONIUi
KaJICHApPHBINA IO/,
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(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yCIyr) MOMKET MPOHU3BOJIUTHCS TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHUEM IMpOoJaBIa (HUCIONHUTENS) IYTEeM pPAcYeTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOU IIIATEKHOU
CUCTEMBI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuniickoit ®denepanuu O HAaIMOHAJIBHOM IUIATEXKHOM CHCTEME, €CIM HHOE HE YCTaHOBIICHO
(benepaabHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit deneparmu.

3. Ilpu omnate ToBapoB (paboT, yciayr) HAJIMYHBIMU JACHEKHBIMU CPEACTBAMHU 0053aTelIbCTBA
MOTPeOUTENs Tepea MPOIaBIOM (UCIOJTHHUTENIEM) IO OIUIaTe TOBAapoB (paboT, YCIyr) CUHUTAIOTCS
WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHHS HAJUYHBIX JICHEKHBIX
CpelICTB TpoJaBlly (MCMOJHHUTENIO) JMOO IUIATEKHOMY areHtry (cybareHTy), OCYIIECTBISIOIIEMY
NESITeIILHOCTH 10 TIPUEMY TIIaTeKel (PU3HISCKUX UL,

[Ipu omnaTte ToBapoB (paboT, yciyr) myTeM MepeBoia MPeIoCTaBIIEMbIX OTPEOUTEIEM HATMYHBIX
JICHS)KHBIX CPEJCTB 0€3 OTKPHITUS O0AHKOBCKOTO cueTa 00s3aTeNIbCTBA MOTPEOUTENS Mepea MPOoaaBIiOM
(ucnoJiHUTENIEM) TIO OTUIaTe TOBApPOB (PabOT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHS)KHBIX CPEJICTB C MOMEHTAa BHECCHHUS IMOTPEOUTENCM HAIWYHBIX JICHEKHBIX CPEICTB KPEIUTHOM
OpraHu3anuy Ju00 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIOIINM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbCTBOM Poccuiickoit Denepaniuy 0 HAlMOHAIBHOM TIJIATEXHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBOJia ICHEKHBIX CPEACTB B paMKaX MPUMEHIEMBIX
¢dbopM Oe3HaNMUYHBIX pPacyeTOB 00sA3aTeNbCTBA MOTPEOUTENS IMepea MPOJaBLUOM (HCIOJHUTENIEM) IO
orutate TOBapoB (paboT, ycayr) CYMTAIOTCS HWCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACTOPSHIKEHUHU O
MepeBo/ie JIEHE)KHBIX CpPEACTB, C MOMEHTA TIOJATBEPXKICHUS €ro WCIIOJHEHUS OOCITyXKHBArOIIeH
MOTPEOUTEIST KPETUTHON OpraHU3aIlueH.

4. Tlpu omnarte TOBapoB (padoT, yciayr) MpoAaBIy (MCIOTHHUTEINO) 3alpelleHO YCTAaHABIMBATH B
OTHOIIIEHUH OJIHOTO BHJA TOBApOB (paboT, yciyr) pas3iudHble IIEHbl B 3aBHCUMOCTH OT CTOco0a HxX
OTLIATHI MMOCPEACTBOM HAIMYHBIX PACUETOB MIIM B paMKax MPUMEHSEMBIX (pOpM OE3HATMYHBIX PACUETOB.

5. TlpomaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIWE Yy MOTPeOUTENsT YOBITKH,
BBI3BAHHBIC HApYIIEHHEM TpeOOBaHUM MTyHKTa | HacTosALIeH cTaThu.

Cratba 17. Cyne6Has 3awmTa npaB noTpedburtenen

1. 3amuTa IpaB NOTPEOUTENICH OCYIIECTBIISCTCS CY0M.

3amuTta mpaB  moTpeOuTeNeld  yCIyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3ALUSMHU,
OPraHU3YIOUIMMH B3aUMOJICHCTBHE C YIIOJHOMOUYEHHBIM TI0 MpaBaM MOTpeOuTeneil (PMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbiM 3aKk0HOM "OO0 YIOJTHOMOYEHHOM M0 MpaBaM NoTpeduTenel (uHAHCOBBIX
yciyr", OCyIIECTBISIETCS ¢ 0COOCHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63arn BBeieH @enepanbHpiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneid MOryT ObITh NMPEABSABICHBI 10 BBIOOPY HMCTLA B CYyJ IO
MECTY:

HaxOXKJACHUA OpPraHu3alu, a €CJIN OTBCTHUKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ MpeaANIpuHUMATEIIb, -
€r0 XKUTCIILCTBA,

KHUTCJIIBCTBA UJIU HpCGLIBaHI/IH ucTua,
3aKIIIOYCHUA UJIN UCIIOJIHCHUA IOTOBOPA.

Ecmu uck k OpraHu3al BBITCKACT U3 ACATCIBHOCTHU €€ (I)I/IJ'II/IaJ'Ia WM MPEACTAaBHUTCILCTBA, OH

MOJKET OBITh TIPEABSBIICH B CY/ [0 MECTY HaXOXKACHUS ee (prirasa uin npeacTaBUTeNbCTBA.
(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. TloTpeburenu, WHBIE HCTIBI MO HMCKaM, CBS3aHHBIM C HapyLIICHHEM IpaB MNOTpeOUTeNnei,
OCBOOOKIAIOTCS OT YIUIATHI TOCYJApPCTBEHHOW IMOILIMHBI B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoit @eneparnuu o HaJIOTax u cOOpax.

(. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. 3ALLUTA NPAB NOTPEBUTEJEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. paBa noTpebuTtens npu obHapyxeHMU B TOBape HeAO0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IlorpeOutens B cirydae OOHAPYKEHHS B TOBape HEIOCTATKOB, €CJIM OHU HE OBUIM OrOBOPEHBI
MIPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBeE:

OTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MAapKH (3TUX ke MOJENU U (WJIN) apTUKYJIa);

OTpebOBaTh 3aMEHbl Ha TAKOH e ToBap APYroll Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

moTpeboBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOU IICHB;

HOTpe6OBaTI) HE3aMCJIUTCIIBHOTO 6e3BO3Me3)IHOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WK
BO3MCIICHHA paCX0a0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMOM;

OTKa3aThCsl OT WCIOJIHEHUS JOTOBOpa KYIUIU-TIPOJIAXXHW W MOTPeOOBAaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMhbl. [lo TpeOoBaHHMIO MpojaBla U 3a €ro CUeT MOTPEeOUTENb JOJDKEH BO3BPATUTH TOBAp C
HeZ0CTaTKaMU.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKKE MOITHOTO BO3MEIIEHHSI YOBITKOB, IPUYUHEHHBIX
€My BCIEICTBHE MPOJAXH TOBapa HEHAJICKANIETO KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIC ~ HACTOSIIMM  3aKOHOM JIISl  yJOBJICTBOPEHHSI COOTBETCTBYIONIMX TpeOOBaHHM
MOTPEOUTEIIS.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa MOTpeOUTENh B Ciiydae OOHApYKEHHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCS OT KCIIOJHEHHs JOTOBOpa KYIUIM-NPOJAXU M NMOTpeOoBaTh BO3BpaTa
yIUIAYeHHOW 3a TaKOW TOBAap CyMMBI JIMOO MPEABSBUTH TPeOOBAHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MoJenu, apTHKyjla) WM Ha TakoW >Ke ToBap JApyro Mapku (MoJenu, apTHKyjda) C
COOTBETCTBYIOIIUM IE€pPEPacYeTOM IOKYIMHOW LIEHbl B TEUYEHWE MATHAIIATH JHEH co [HS Mepenadu
MoTpeOuTeNnto Takoro TtoBapa. [lo ucTeueHMH 53TOrO Cpoka yKasaHHbIe TpeOOBaHUSA MOJJIEKAT
yIIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIONINX CIIy4aeB:

06Hapy>KeHHe CYIICCTBCHHOTO HEAOCTATKA TOBAPA,
HapyYIICHHUEC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HECAOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIb30BAHUA TOBApa B TCEYCHHUC KaAXKIAOIO0 Troaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oollee uyeM TPpUALATH JHEH BCIICACTBHE HCOJHOKPATHOT'O YCTpAHCHHUA €ro pPa3jJINMYHBbIX
HCAOCTATKOB.

IlepeyeHp TEXHMYECKH CJIOKHBIX TOBapoB yrBepxkaaercs IlpaBurensctBom  Poccuiickon
denepanuu.
(n. 1 B pea. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBanus, yka3aHHbIE B TyHKT€ | HACTOAIIEH CTaThH, MPEABABIAIOTCS TOTpeOUTENIEM
mpoJaBily JuOO  YIOJTHOMOYEHHOW OpraHu3aliid WU YIIOJHOMOYEHHOMY HWHAWBHIYaTbHOMY
MpeANPUHUMATEINIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. IloTpeOuTenb BIpaBe NpeabsSBUTh TPEOOBAHUS, YKa3aHHBIE B a03ariax BTOPOM H TSTOM ITyHKTa |
HACTOSIIIEH  CTaThd, W3TOTOBUTENIO, VYIIOJHOMOYEHHOW OpraHu3aldd WKW  YIOJHOMOYCHHOMY
WHIUBUAYAIEHOMY MIPEANIPUHUMATEII0, UMIIOPTEDY.

(B pen. denepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHHs 3TUX TpeOOBAHUN MOTPEOUTENs BIpPAaBE BO3BPATHUTh H3TOTOBUTEINIO MU
UMIOPTEPY TOBAP HEHAUIEKAILETO KauecTBa U MOTpeOOBaTh BO3BPATA YINIAUEHHOM 32 HETO CYyMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbuslii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOHMTENs KacCOBOIO WM TOBApHOTO YeKa MO0 HMHOTO JIOKYMEHTA,
YAOCTOBEPAKOIIUX q)aKT N YCIOBHA TIIOKYIIKM TOBapa, HEC ABJIACTCA OCHOBAHHWEM I OTKas3a B
YIIOBJIETBOPEHUH €r0 TPEeOOBAHHIA.

[Tponasert (M3rOTOBUTETB), YIIOJITHOMOYEHHAs OpraHu3anusi WM  YINOJHOMOYEHHBIN
MHUBUAYAJIbHBIN MpEeANpPUHUMATENb, UMIIOPTEp 00s3aHbl MPUHATH TOBAp HEHA/IEKAIIEr0 KauecTBa Y
noTpeduTeNs U B ciIydyae HEOOXOAMMOCTH TPOBECTH NMPOBEPKY kKauecTBa ToBapa. Ilorpeburens Bmpase
Y4acTBOBATh B TIPOBEPKE KauyecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyyae cnopa o mpuyMHaX BO3HHMKHOBEHHUS HEJIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3aus Wi YIOJHOMOYEHHBIH MHAWBUIYaIbHBIA MpeANpUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTU SKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa IMPOBOIUTCS B CPOKH,
ycraHoBlieHHbIe cTaThiMu 20, 21 u 22 Hactosiero 3akoHa JJsi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuii notpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH IIPU IPOBEICHUH SKCIEPTH3bI TOBapa U
B CJIy4ae HECOTJIAcUs C €€ pe3yJbTaTaMu OCIIOPUTD 3aKIIIOYEHNE TAKON 3KCIIEPTU3BI B CYIEOHOM MOPSIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecimu B pe3ynbraTe 3KCIEpTHU3Bl TOBapa YCTAHOBIJICHO, YTO €r0 HEIOCTATKU BO3HHUKIIM BCJICICTBHE
00CTOSATENBCTB, 32 KOTOPBIE HE OTBEYACT IMPOJAABEI] (M3rOTOBUTEND), TOTPEOUTENIb 00513aH BO3MECTHTH
poaBily (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOM OpraHU3aluil WIH YIOJTHOMOYECHHOMY MHIUBUAYAIILHOMY
MPEIPUHUMATEI0, HMIIOPTEPY PacXolbl Ha IPOBEICHHE OSKCIEPTU3bI, a TaKXKEe CBSA3aHHBIC C €¢
MIPOBEICHUEM PACXO/Ibl HA XPaHEHHUE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. [IlpomaBerny (M3rOTOBUTENB), YIOJHOMOYEHHAs OPraHU3allMs WM  YHOJHOMOYCHHBIN
WHIMBUYAIBHBIA MPEINPUHUMATEb, MUMIIOPTEP OTBEYAET 3a HEJAOCTATKA TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM JI0 MEpElayd TOBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HHUKIIIAM JI0 3TOTO MOMEHTA.

(B pen. denepanbpHoro 3akona oT 21.12.2004 N 171-D3)

B oTHomeHuu TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTHHHBIM CPOK, MpojaBel (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs! OpraHu3alis WU YIIOJHOMOYEHHBIH MHAMBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTED
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM HE JIOKaKeT, YTO OHU BO3HUKIM IIOCIE IepeJauyd ToBapa
NOTPEOUTENI0  BCIEACTBUE HApyUIeHHUs MOTpeOuTeNeM MpPaBUI HCIOJIb30BAaHUS, XpaHEHHUsS WU
TPaHCHOPTUPOBKH TOBapa, NEMCTBUIN TPETHUX JIUI] WIIK HEMPEOJOIUMOM CUITBI.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)
(. 6 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpylmHOTabapuTHOTO TOBapa M TOBapa BeCoM OoJjiee MATH KMIOTPaMMOB Il pEMOHTA,
YLIEHKH, 3aMEHbl U (WMJIHM) BO3BpAT MX MOTPEOUTENIO OCYLIECTBISIOTCS CHJIaMU M 3a CYET IMpoJaBIia
(M3roTOBUTENSA,  YNOJHOMOYEHHONW  OpPraHM3allUd  WIM  YIOJHOMOYEHHOTO  HMHIMBUIYaJbHOIO
NpeanpuHUMaTeNs, UMIoprepa). B cioydae HeucrolHEHMs MJaHHOW OOS3aHHOCTH, a TakXke Npu
OTCYTCTBHHM TMpOAaBLA (M3TOTOBUTENS, YINOJHOMOYEHHONH OpraHM3allid WM  YIIOJIHOMOYEHHOTO
WHAWBUIYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MECTE HAX0XKICHHS MOTPEOUTENS T0CTaBKa U (MJIN)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYILECTBIATbCA moTpedbuteneM. Ilpm 3TOM  mpoaasent


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100085&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.01.2023&dst=100036&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.01.2023&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.01.2023&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.01.2023&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.01.2023&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.01.2023&dst=100070&field=134

(M3rOoTOBUTEND,  YIOJIHOMOYEHHAas  OpraHM3alMs  WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIN
NpeanpuHIMAaTeIb, UMIIOPTEP) 005S3aH BO3MECTHTH MOTPEOUTENIO PACXOMbI, CBA3aHHBIC C IOCTABKOU U
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(. 7 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 19. Cpokum npeabsBneHuss notpeoutenemM TpebGoOBaHMW B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. TloTpebutens BIpaBe MPenbsIBUTH IPEIYCMOTpEHHBbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHMUA K MPOAABIY (M3TOTOBUTEIIO, YINOJHOMOYEHHON OpraHM3allid WA YIIOJTHOMOYEHHOMY
WHIMBUIYAIBHOMY TPEANPUHAMATENI0, UMIOPTEPY) B OTHOIICHUH HEJIOCTATKOB TOBapa, €CIM OHU
oOHapyXeHbI B TCYCHHE TAPAHTUHHOTO CPOKA MIIH CPOKA TOTHOCTH.

(B pen. ®enepanbroro 3akoHa oT 21.12.2004 N 171-@3)

B oTHOmEHNH TOBAapOB, Ha KOTOPBIE TAPAHTUWHBIE CPOKU WM CPOKU FOJHOCTH HE YCTAHOBIICHBI,
HOTpC6I/ITCJ'II) BIIpaB€ MNMPEALABUTL YKA3aHHBIC Tpe6OBaHI/I$I, €CJIM HCOOCTATKN TOBAapOB O6Hap}I)KGHI>I B
pa3yMHBIH CpPOK, HO B Ipejenax ABYX JIET CO JIHA Mepelayd UX MoTpeOuTento, eciu 0ojee JUIUTeIbHbIe
CPOKH HE YCTaHOBJIEHbI 3aKOHOM HJIM JOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IapaHTUIHBII CpPOK TOBapa, a TaKKe CPOK €ro CIyXObl HCUHCIAETCS CO JHsS Nepenadyud ToBapa
NOTPEOUTENI0, €CIM HMHOE HEe IpeIycCMOTPEHO JoroBopoM. Ecinm 1eHp mnepenaud  yCTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCS CO JHS U3TOTOBJIEHUS TOBapa.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Jnst ce30HHBIX TOBapoB (OOYBH, ONEKABI W MPOYUX) ITH CPOKH HCUHCISAIOTCS C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIpPEEsIeTCsl COOTBETCTBEHHO
cyorekramu Poccuiickoit dexmepanui HUCXOAS W3 KIMMATHYCCKUX YCIOBUM MeCTa HaAXOXICHHS
MOTpEOUTEICH.

[Tpu npomaxe TOBapoB Mo 00OpasmaM, MO IMOYTE, a TAKXKE B CIy4asX, €CIIM MOMEHT 3aKITIOUCHHS
JOTOBOpa KYIUTH-TIPOJIA)KM W MOMEHT TIepellayd ToBapa NOTPEOMTEII0 HE COBIANAIOT, 3TH CPOKHU
UCYUCIIAIOTCS CO JHS JOCTaBKM ToBapa morpedutento. Eciam morpeOuTtenp JHIIeH BO3MOXKHOCTH
UCIOJBb30BaTh TOBAp BCJCICTBHE OOCTOSITENBCTB, 3aBUCSINUX OT MpojaBla (B YacTHOCTH, TOBap
HYX/IaeTCsl B CIICHUAIBHON YCTaHOBKE, MOIKIIOYCHWH WM COOpPKE, B HEM HMMEIOTCS HEIOCTAaTKH),
rapaHTUWHBIA CPOK HE TEYET JI0 YCTPAHECHHUs IPOJABIOM TAaKHX 00CTOSTENbCTB. ECM NIeHh TOCTAaBKH,
YCTAaHOBKH, TOJAKIIIOYCHUsS, COOPKM TOBapa, YCTPAHCHHS 3aBUCSIIUX OT MpPOJaBla OOCTOSTENHCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENhb HE MOXET HCIOJIb30BaTh TOBAp IO HA3HAUCHHIO, OIPEICIHUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUCHUS JIOTOBOPA KYILTU -IIPOIaXKH.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

A03an uckimrodeH. - denepaibHblid 3aKk0H 0T 17.12.1999 N 212-D3.

CpOK rOAHOCTU TOBapa OHNPCACIIACTCA IEPUOIOM, UCUUCITACMBIM CO OHA U3IOTOBJICHHA TOBApa, B
TEYCHHUEC KOTOPOIO0 OH HNpUIrOAC€H K HCIIOJIb30BAHUIO, HWJIN HaTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBAp
MPUTOACH K HUCIIOJIb30BAHUIO.

[IpoIOMKUTENFHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUAM K 0€30TTaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHfIHLIe CPOKH MOT'YT YCTAHABJIMBATHCA HAa KOMIUICKTYIOIIUC U3ACITUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKH HAa KOMIUICKTYIOIINUEC U3ACIINUA U COCTABHBIC YaCTU UCUUCIIAKOTCA
B TOM K€ NIOPAAKE, UTO U FapaHTHfIHBIfI CpOK Ha OCHOBHOH TOBAap.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIMsI U COCTAaBHBIE YacTH TOBapa CUUTAIOTCA
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEJIUE, €CIIU MHOE HE YCTAHOBJIEHO JOTOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE U3AEIUE U COCTABHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUHHBIN
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CPOK MEHBIIEH MpPOJODKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JENIMe, MOTPEeOHTENb
BIIpaBE€ NPEABSBUTH TPEOOBaHUS, CBA3aHHbIE C HEAOCTATKAMU KOMILJIEKTYIOLIErO M3AEIUS U COCTaBHOU
YacTH TOBapa, MpH WX OOHAPYKEHHH B TEUECHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIM HHOE
HE IIPEyCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe H3/1eIHe YCTAaHOBIICH TapaHTHHHBIA CPOK OOJIBIICH MPOAOHKUTEIBHOCTH,
YeM TapaHTHHHBI CpPOK Ha OCHOBHOW TOBap, MOTPEOMTENs BIIPABE MPEIbSIBUTh TpPeOOBaHHS B
OTHOLIEHWH HEJOCTAaTKOB TOBapa IIpU YCIOBUHU, YTO HEJOCTAaTKH KOMIUIEKTYIOUIETO W3IEIHS
oOHapyXeHbI B TCUYCHHUE FapaHTHIHOTO CPOKa Ha 3TO M3ZEJHE, HE3aBUCUMO OT UCTEUCHHU S TAPAHTUITHOTO
CpPOKa Ha OCHOBHOM TOBAap.

4. Cpoxu, yKa3aHHBIC B HACTOSAIICH CTaThe, JJOBOISATCS JI0 CBEICHUS MOTpEeOUTENst B MHPOPMALIUHU O
TOBape, MPe0CTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU cO cTtaThel 10 HacTosiiero 3akoHa.

5. B cnywasx, Korja npexyCMOTPEHHBIN JOIOBOPOM TapaHTHUHHBIM CPOK COCTABIISIET MEHEE IBYX
JeT U HeNOCTaTKH ToBapa OOHApYKEHbl MOTPeOUTENeM MO HCTEYEHUH TapaHTUHHOIO CpOKa, HO B
npeAenax ABYX JIET, NOTpeOuTeNnh BIIpaBe MNPEAbSIBUTH MPOJABIly (M3TOTOBUTENIO) TpeOOBaHMUS,
MpelyCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, eciu JOKaXKeT, YTO HEJOCTATKH TOBapa BO3SHUKIIU JI0
€ro nepegady NoTpeOUTENIO WK M0 MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBICHMS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aly WM YIOJHOMOYEHHOMY  HMHJWBUIYaIbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHME O OE3BO3ME3/THOM YCTPaHEHMM TaKUX HEIOCTaTKOB, €CIU
JOKaXET, YTO OHM BO3HUKIIM JI0 IIepeaady ToBapa MOTPEOUTENIO UM 110 IPUYUHAM, BOSHUKILIUM JIO 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBAaHUE MOXKET OBbITh MPEIBIBICHO, €CIU HEJAOCTAaTKU TOBapa OOHApyKEHBI 110
UCTEUCHUHU JBYX JIET CO JHA NEepejaud ToBapa NOTpeOUTENI0, B TEUEHHE YCTAHOBIEHHOTO Ha TOBAP CpOKa
CIIy’KOBbI WJIM B T€UEHHE AECATH JIET CO JHs Mepeadyd ToBapa MOTPEOUTENIO B Cllydae HEYCTAHOBIICHMS
cpoka ciyxObl. Ecin yka3zaHHoe TpeOOoBaHME HE yJIOBJIETBOPEHO B TEUEHHE JBAJALATH JTHEH cO JHS €ro
IpeIbsABICHUS NOTpPeOUTENEM MM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBJSETCS HEYCTPaHHUMBIM,
NOTPeOUTENb 1O CBOEMY BBIOOPY BIpaBE MPEABSBUTh M3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHu3aluu
WIA YINOJHOMOYEHHOMY WHAMBHUIYAIbHOMY NPEANPHUHUMATEIN0, UMIIOPTEPY) HHbBIE MPEIyCMOTPEHHbIE
nyHkToM 3 craThu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEIIO
(YHOJTHOMOUEHHOH OpraHM3alud WM  YHOJHOMOYEHHOMY HHIMBUAYAJIBHOMY IpEAIpUHUMATEINIO,
UMIOPTEPY) U NOTpeOOBATh BO3BPATA YIJIAUEHHOM JEHEKHON CyMMBI.

(. 6 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoM,
yNnonHOMO4YEeHHOM opraHusauuen wnu YNONMHOMOY€EHHbIM MHAUBMAYaNbHbIM
npeanpuHMMaTenem, UMMNOpPTEpPOM)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecau CPOK YCTPAHCHUS HEAOCTATKOB TOBAPaA HE OIIPECACIICH B MMUChbMEHHOM (I)OpMe COrIalICcHUEM
CTOPOH, 9TH HEAOCTATKU JOJIKHBI OBITh YCTpAaHCHBI HU3TIOTOBUTCIICM (HpOI[aBI_IOM, YHOJIHOMO‘IGHHOﬁ
OpFaHH3aHHeﬁ HnIn YIIOJITHOMOYCHHBIM HUHIAUBUYAJIIbHBIM NpEaAIIpUHUMATCIICM, I/IMHOpTepOM)
HC3aMCIJIIMTCIIbHO, TO CCTh B MHUHHMAaIbHBIN CpPOK, 00BEKTUBHO HGO6XO)II/IM]':>II71 ML UX YCTpAaHCHUA C
Y4€TOM 00OBIYHO MMPUMCEHACMOT'O criocooa. CpOK YCTPpAHCHU HCAOCTATKOB TOBAapa, OHpeI[eJ'IHeMHﬁ B
MMUCbMEHHOM (bopMe COTJIAaICHUCM CTOPOH, HC MOXKCT IIPEBBIIIATL COPOK IATh JHEH.

B cnyuae, ecnu Bo Bpemsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B OMNPEAETCHHBIM COTJIAlICHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUUTh COTJIAIIEHHE O
HOBOM CpPOKE YCTpaHEHHsl HEIOCTaTKOB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOAMMBIX ISl YCTPAaHEHUS
HE/IOCTATKOB TOBapa 3aracHbIX YacTel (neTaneil, MmarepuaioB), 00OpyIOBaHUS UM NOJOOHBIE TPUUUHEI
HE SBJISIIOTCS OCHOBAHHEM JUISl 3aKIIOUYECHUSI COTJIALICHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, OTPE/ICIIEHHOTO COTJIAIICHHEM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. B oOTHOmEHMHM TOBapOB JUIUTEIHHOTO TOJIb30BAaHUS HM3TOTOBUTENb, TpOJaBel JIMOO
YIIOJIHOMOYEHHAs! OpPTaHU3alMsl MM YHOJTHOMOYSHHBIH WHIMBUAYAJIbHBINA MPEANPUHUMATENb O0S3aHbI
OpU TPEIbSIBICHUH MOTPeOUTENEM YKa3aHHOTO TpeOOBaHMS B TPEXTHEBHBIH CpPOK O€3BO3ME3IHO
MPEJOCTAaBUTH MOTPEOUTEIIO HA TIEPHO]] PEMOHTA TOBAp UIUTEIBHOTO MOJB30BaHMS, 00T a0 STUMHI
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAMHU, 00ECIIEYNB JIOCTABKY 3a CBOU cueT. [lepeueHnr ToBapoB
JUTUTENTFHOTO TOJIb30BaHMsI, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE paCIIPOCTPAHSACTCS, YCTAaHABINBACTCS
[IpaBurensctBoM Poccuniickoit denepanumu.

(B pen. @enepanbHbIXx 3ak0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnywyae ycrpaHeHHsi HEIOCTaTKOB TOBapa TapaHTUHHBINM CPOK Ha HErO MPOAJICBAeTCsS Ha
nepuoa, B TCYHCHHUC KOTOPOro TOBAp HEC HCIOJIb30BaJICA. VYka3aHaHBIN nepuoa HUCHUCIICTCA CO OHA
oOparieHus moTpeduTeNst ¢ TpeOoBaHUEM 00 YCTPaHEHHH HEIOCTATKOB TOBapa JIO0 JIHS BBIJAYU €r0 IO
OKOHYaHHWHU PCMOHTA. HpI/I BbIIa4Y€ TOBapa U3roTOBUTCIIb (nponaBeu, YIIOJITHOMOYCHHAs OpraHu3anusda UJiin
YIOJHOMOYEHHBI WHIAUBUAYAJIbHBIM NpeAlpUHUMATeNb, UMIOpPTEp) o00sd3aH NpPEeJOCTaBUTh B
MUCbMEHHOUM (popme moTpeduTento nHGopManuio o Aare obOpallleHus norpedutens ¢ TpeboBaHHEM 00
YCTpaHEHUH OOHAPYXEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe Tepeladyd ToBapa IMOTpeOuTeseM s
YCTpaHEHUs] HEOCTaTKOB TOBapa, O JaTe YCTpaHEHHs] HEJOCTaTKOB TOBapa C WX OIHCaHUEM, 00
HCIIOJIb30BAHHBIX 3aIlaCHBIX YacCTiaX ()IeTaJ'IfIX, MaTepI/IaJ'IaX) U O AaTc BbIAa4uW TOBapa HOTpe6I/ITeJ'IIO 110
OKOHYAaHUH YCTPAHEHUS HEOCTATKOB TOBApa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMH HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3/EIUs WU
COCTaBHOM YAaCTH OCHOBHOT'O H3JIENMs, Ha KOTOPBIE YCTAHOBJICHBI T'apaHTUWHBIE CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE W3ENIUE MM COCTABHYIO YacThb OCHOBHOTO W3JICNHS YCTAHABJIMBACTCS TapaHTHHHBIHN
CPOK TOH K€ TPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHECHHBIC KOMILUICKTYIOIIEE W3JCITNE WM COCTaBHYIO
9acTh OCHOBHOTO HM3JICJHS, €CITH HHOE HE TIPETYCMOTPEHO JOTOBOPOM, U TapaHTHHHBIA CPOK HCUHCIISICTCS
CO JIHSI BBIIaYH IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CratbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecrtsa

1. B ciyyae oOHapyxeHHUs TOTpeOUTENIeM HEJOCTaTKOB TOBapa U MpeAbsABIEHUS TPeOOBAaHUS O €ro
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIMOJHOMOYEHHAas  OpraHu3alus HWIM  yIOJHOMOYEHHBIH
WHJUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEp) 00s3aH 3aMEHUThH TaKOW TOBap B TEUCHHE CEMHU JHEM
CO JHS MpeIbsBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOuTENIeM, a IpU HEOOXOAUMOCTH JOTOJHUTEIbHON
MIPOBEPKU KayecTBa TAaKOTO TOBapa MpPOJAaBIOM (M3TOTOBHUTENEM, YIIOJHOMOYEHHON opraHU3alueil uiu
YIIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) - B TEUEHHUE IBAILATH JHEH CO
JIHS TIPEIbSIBICHUS YKa3aHHOTO TPEOOBAHUS.

Ecmu Yy mnOpoaaBna (I/ISI‘OTOBI/ITGHH, ynOJIHOMO‘IGHHOﬁ opraHu3anvi HWJIHW YIIOJIHOMOYCHHOTO
HHAUBUAYAJIBHOI'O IMPECANIPUHUMATEIIA, HMnopTepa) B MOMCHT NPCAbABICHUA Tpe60BaHI/I${ OTCYTCTBYCT
HeO6XO,Z[I/IMBII\/’I AJi1 3aMCHBI TOBAp, 3aMCHA MOOJI’KHA OBITH MMpoOBC€ACHA B TCUCHUC MECAlla CO JHA
MMPpEABABICHUA TAKOT'O Tpe60BaHI/I}I.

B paiionax Kpaitnero CeBepa M ImpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTpeOuTeNs o
3aMeHe TOBapa MOJICKUT YJOBIETBOPEHUIO MO €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBIN Il OuepeaHOM
JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbI, B Cilyyae OTCYTCTBHS Y IpojaBlia (M3rOTOBUTEI,
YIIOJTHOMOYEHHON OpraHu3allMid WId  YINOJHOMOYEHHOTO HMHAWBHUIYaJIbHOTO MPEANPUHUMATEIS,
UMIOpTepa) HeOOXOMMOTr0 JJIs 3aMEHbI TOBapa Ha JeHb MPEIbABICHHS YKa3aHHOTO TPEOOBaHMUS.

Ecnu s 3amensl ToBapa TpeOyeTcs Oosee ceMu JaHEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOAaBeLl
(u3roroBUTENh JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHIOJHOMOYEHHBIH HHIMBUIYaJIbHbIN
NpeanpuHUMAaTeb) B TEUCHUE TpeX AHEW cO JHSA MpeabsBICHHs TpeOOBaHHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH TMOTPEOUTENI0O BO BPEMEHHOE MOJb30BAHHWE HA IEPHOJ 3aMEHbI TOBAp
JUTUTENIFHOTO T0JIb30BaHMs, OOJaNaroluii TUMHU K€ OCHOBHBIMU MOTPEOUTEIHCKUMH CBOHCTBaMH,
o0ecreynB ero JOCTaBKy 3a CBOH cyeT. DTO MpaBHJIO HE PACHpPOCTPAaHSETCS Ha TOBApHI, NEPEUYEHb
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KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITyHKTOM 2 ctathu 20 HacTosAmero 3akoHa.
(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIEKAIIETO Ka4eCcTBA JOJHKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINIA B YIOTPEOICHUH.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK HCUYUCISETCS 3aHOBO CO JHsS IIepeladd  ToBapa
MOTPEOUTEITIO.

Ctatbsa 22. CpoKM yAOBNEeTBOPEHUA OTAENbHbLIX TPpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust moTpeOUTENsT O COpa3MEPHOM YMEHBIIEHHHM TOKYITHON IEHBI TOBapa, BO3MEIICHHU
pacxo/soB Ha UCHPABIEHHWE HEIOCTAaTKOB ToBapa MOTpPeOUTENEeM WM TPEThbUM JIMIIOM, BO3BpaTe
yIUIAYEeHHOW 3a TOBAap JEHEKHOM CYyMMBI, a Takke TpeOOBaHUE O BO3MEIIEHUH YOBITKOB, IPUUMHEHHBIX
HNOTPEOUTENI0  BCIEACTBUE IMPOJAXKH TOBapa HEHANJIEKAIIEro KadecTBa JIMOO MPeJOCTaBICHUS
HEeHaJulexaleil MHpopMalMd O TOBape, IMOAJEKAT YIOBICTBOPEHHIO IPOJABLOM (M3FOTOBHUTEINEM,
YIOJHOMOYEHHONH OpraHu3anueil Wid YIOJHOMOYEHHBIM HWHIAUBUAYAJIBHBIM MpeIlpUHUMATENEM,
HUMIIOPTEPOM) B TEUEHUE JIECATU AHEU CO JTHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTesns, YMNOSIHOMOYE€HHOWU
opraHusauum UM ynosIHOMOYeHHOro MHAUBUAYaribHOro npeanpuHUMaTens, nmnopTepa)
3a NpPOCpPoOUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTtens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyIIeHne mpeIycMOTpeHHBIX cTaThsiMu 20, 21 n 22 HacTosmero 3akoHa CpOKOB, a TAKXKe 3a
HEBBITIOJTHEHHUE (3aJIEPKKY BBITIOJTHEHUSI) TPEOOBAHMS MOTPEOUTENST O TPEIOCTABICHUN €My Ha TEPHO]
peMoHTa (3aMEHBI) aHAJOTHYHOTO TOBapa MpojaBell (M3rOTOBHUTENb, YIIOJTHOMOUYCHHAS OPraHU3aIHs T
VIIOJTHOMOYCHHBI HHIUBHUIYaTbHBIN TPEINPUHUMATENh, UMIIOPTED), JONMYCTHBIINN TaKhe HAPYIICHUS,
YITAYUBACT TOTPEOUTEIIO 32 KaX/Ibli JCHb MPOCPOYKH HEYCTOHKY (TICHIO0) B pa3Mepe OJHOTO IPOIEHTa

IIEHBI TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOJs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeCT€, B KOTOPOM
TpeOoBaHHE TMOTPEOUTENsT JODKHO OBUIO  OBITH  YJOBIETBOPEHO MPOJABIOM (M3TOTOBHTENIEM,
YIIOJITHOMOYCHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM MPEANPUHIUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBIECTBOPCHHS TAKOTO TPEOOBAHWS WIM B JICHb BBIHCCCHHS
CyIeOHOTO pelieHHs, eclii TpeOoBaHKUe TOOPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

2. B cnyyae HeBbITIOJNHEHUSI TPEOOBAHUN TOTPEOUTENS B CPOKH, MIPELyCMOTPEHHbIE cTaThsimu 20 -
22 wmHacrosmiero 3akoHa, MOTpeOUTENh BIpaBe MO CBOEMY BBIOOpPY NpPEIbSBUTH WHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBus  HapyweHUMA nNpoAaBLOM CpoOKa nepegauu
npeaBapuTenbLHO OMNJIa4YeHHOro ToBapa noTpeduTtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. I{OFOBOp KYIUIU-TIPO KU, Hpe,[[yCManI/IBaIOH_II/Iﬁ 0053aHHOCTD HOTpCGI/ITCHH peaABApPUTCIIBHO
OIINIaTUTBh TOBAP, JOJDKCH COACPKATDH YCIIOBUEC O CPOKE MIEpCaavdn ToOBapa HOTpe6I/ITCJ'IIO.

2. B cnydae, ecnu mpojasell, MOJIYYMUBIIUNA CYMMY IPENBAPUTENILHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXKH pa3Mepe, He UCHOJIHUI 00S3aHHOCTh MO Iepejaye ToBapa MOTPEOUTENO0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MOTPEOUTENH 0 CBOEMY BBIOOPY BIpaBe NOTPEeOOBATH:

IepeAayd OIJIa4eHHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
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BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBApA, HE MEPEJAHHOTO IIPOIABLIOM.

[Tpu 5TOM nOTpedUTENH BIIpaBe MOTPEOOBATh TAK)KE MOTHOTO BO3MEIIECHUS YOBITKOB, TPUYHMHEHHBIX
€My BCIEACTBME HapyLICHUS YCTAHOBJIICHHOI'O JIOTOBOPOM KYIUIM-NIPOAAXKM CpOKa Iepenadu
IIPEABAPUTEIIEHO OIUIAYEHHOTO TOBapa.

3. B cunyyae HapylleHUS YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXHU CpOKa Iepenadu
IIPEIBAPUTENIBHO OIJJAYEHHOr0 TOBapa IMOTPEOUTENI0 IMPOJABELl YIUIAYMBAaET €My 3a KaXKIbli JEHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTEIbHON OILIaThl TOBApA.

Heycroiika (meHn) B3bICKMBAETCS CO JHA, KOrJa IO JIOTOBOPY KYIUIM-TIPOJAXKHU Iepejaada ToBapa
HNOTPEOUTEII0 JOJKHA ObUIa OBITH OCYLIECTBIIEHA, O JHS MEpeladyu TOBapa MOTPEOUTEIN0 WIH 10 JTHS
YIOBJIETBOPEHUS TpeOOBaHUsI MOTPEOUTENSE O BO3BpATE EMY IPEABAPUTEIBHO YILIAYEHHON UM CYMMBI.

Cymma B3bICKAaHHOH MOTpeOUTENeM HEYCTOWKM (TMeHHM) HE MOXET MpeBblllaTh CyMMY
MIpeIBApUTENILHOM OILIaThI TOBApa.

4. TpeboBaHusI TOTPEOUTENST O BO3BpATE YIUIAUEHHOW 3a TOBAP CYMMBI U O TOJIHOM BO3MEIICHUH
YOBITKOB TOJUIEKAT YIOBIETBOPEHHUIO MPOJABIIOM B TEUYEHHE NECATH JHEH CO IHS TPEeIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpeGoBanusi moTpeOWTENs, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTAaTbHM, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CIM NpOAaBel] JOKaKeT, YTO HapyIIeHHE CPOKOB Iepeladd IMOTPEeOUTEI o
MIPeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU30IUIO BCIEACTBUE HENPEOJIOJUMOM CHUJIbl WM IO BHHE
oTpeouTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criyyae npuodopeteHns MM ToBapa
HeHagnexawero KayecrtBa

1. Ilpu 3amMeHe ToBapa HEHAJICKAIIETO KAayeCTBAa HA TOBAp 3TOH K€ MapKH (ITHX K€ MOJEIH U
(wnm) apTUKyJa) IepepacyeT IeHbl TOBapa He TPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KAavyecTBAa HA TAKOW e TOBAp IPYro Mapku (MOIEIH,
apTUKyJa) B ciydae, €CiM [IeHa TOBapa, MOJISKAIIET0 3aMeHe, HIKE LIEHBI TOBapa, MPEeA0CTaBICHHOTO
B3aMEH, MOTPEOUTENh OJDKEH JOIUIATUTh PAa3HHUILY B IIEHAX; B ClIydae, €CIH IIeHa TOBapa, MO UIeKAIIETO
3aMeHe, BBIIIC I[IEHBl TOBapa, NPEJOCTABICHHOIO B3aMEH, pa3HUIA B IICHAX BBITUIAYABACTCS
notpedutento. lleHa ToBapa, MoJJIEKAIIEro 3aMeHe, ONMpEeNelseTcs Ha MOMEHT €ro 3aMEHbl, a €CIU
TpeOOBaHME TMOTPEOUTENsT HE YIOBIECTBOPCHO MPOJABIOM, II€HA 3aMEHSIEMOro TOoBapa M IICHA
nepeaBaeMoro B3aMEH TOBapa OTPEICISIFOTCS Ha MOMEHT BBIHECEHHSI CYJIOM PEIICHHUS O 3aMEHE TOBapa.
(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

3. B ciyuyae npeabsBiieHHsS NOTpeOUTENEM TpeOOBAaHUS O COPa3MEPHOM YMEHBIIEHHH MOKYITHOW
LIEHBl TOBapa B pacyeT MPUHUMAETCs 1IeHa TOBapa Ha MOMEHT IPEAbsABICHUS MOTpedUTeIeM TpeOOBaHUS
00 yIeHKe WIH, €ClIi OHO J0OPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM DELICHUs O
COpa3MEpHOM YMEHbBIIIEHUH MTOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, HpI/I BO3BpATC TOBAapa HCHAJICKALIICTO KAa4YCCTBA HOTpe6I/ITeJ'H> BITpaBe Tpe6OBaTB BO3MCHICHHA
PasHULIbI MEKIOY LICHOM TOBAapa, YCTaHOBHCHHOﬁ A0OroBOpoM, H LICHOM COOTBCTCTBYIOLICTI'O TOBapa Ha
MOMCHT HOGpOBOHBHOFO YAOBJICTBOPCHHUA TAKOT'O Tpe6OBaHI/I${ niu, €CiIu TpC6OBaHI/Ie I[OGpOBOJ'ILHO HC
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCILICHUA.

(n. 4 BBenen ®PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B cimyyae Bo3Bpara TOBapa HEHAJUICXKAIETO KauecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAlIacTCs yIUIAuU€HHas 3a TOBap JACHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAaKKe BO3MEIAETCS IUIaTa 3a IPEeJ0CTaBICHUE KPEaUTa.
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(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3Bpara ToBapa HEHAUICXKAIETO KauyecTBa, MPUOOPETEHHOr0 MOTPEOUTENIEM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpoiaBel] 00s13aH BO3BPATUTh NOTPEOUTENIO YITAYSCHHYIO 32 TOBAp
JCHEKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl U MHBIC IJIATEXKH II0
JOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

(n. 6 BBeaeH PenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. paBo noTpebutensa Ha o6MeH ToBapa Hagnexallero KayecTsa

1. TotpeOutens BHpaBe OOMEHATH HEMPOJOBOJIBCTBEHHBIM TOBAap HAJUICKAIIEr0 KadecTBa Ha
AHAJIOTUYHBIA TOBAp Y NPOJAABIA, Y KOTOPOTO ATOT TOBAp ObUI MPHOOPETEH, €CIM yKa3aHHBIA TOBap HE
nojomen mo gopme, rabaputam, GpacoHy, paclBETKEe, pa3Mepy U KOMIUICKTAIIH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTens MMeeT nMpaBoO Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBAapa HAJIEKAIIEro KayecTBa B
TE€YEHHE YEThIPHA/ILATH JHEN, HE CUUTAsl IHS €ro MOKYIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIEKaIlero KayecTBa IMPOBOAMTCS, €CIM YyKa3aHHBIN
TOBap HE OBLI B yNMOTPEOJECHWH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEITHCKIE CBOWCTBA, TIOMOBI,
(haGpuyHbIe SPIBIKA, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW TOATBEPKIAIOITUI
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE Y MOTPEOUTEINS TOBAPHOTO YeKa MIJIM KaCCOBOIO ueKa
100 MHOTO MOJTBEP)KIAIOIIETO OIJIaTy TOBapa TOKYMEHTAa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE TTOKA3aHMUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUIEkKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIICH cTaThe,
yTBepxkaaercs [IpaBurtensctBoM Poccuiickoit denepanuu.

2. B cnyuae, ecnu aHaOTUYHBINA TOBap OTCYTCTBYET B MPOJake HA ACHb 00pallleHUs MOTPEeOUTeNs K
MPOJIaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT HCIOIHEHUS JOTOBOpa KYIUIM-TIPOJaXXKH U MOTpeOoBaTh
BO3BpaTa YyIUIAu€HHOM 3a yKa3aHHBIN TOBap JEHEXKHOW cyMMbl. TpebGoBaHue moTpeduTens o BO3Bpare
yILJIAYeHHOH 3a yKa3aHHBIA TOBap JACHEKHOW CyMMBbI MOJUICKUT YAOBIETBOPEHHUIO B TEUCHHUE TPEX JTHEH
CO JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuro TOTpEeOHWTENsI C TMPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
MOCTYIUICHUW aHAJOTMYHOTO TOoBapa B Tpojaxy. llpomaBerny o0si3aH He3aMEIIMTEIBHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUHM aHAJIOTMYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

Cratbsa 26.1. [IMCTaHUMOHHbIN CNOCOO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pPO3HUYHOM KYIIM-NIPOJA’KU MOKET OBITh 3aK/IIOYEH HAa OCHOBAHMM O3HAKOMIICHUS
NOTpeOuTeNsl C MPEAJIOKEHHBIM MPOJABLIOM OIKMCAHMEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyK/1eTOB, (JOTOCHUMKOB, CPEJCTB CBSI3H (TEJIEBU3NOHHOI, MOUYTOBOM, paMOCBSI3H U JPYrHX) I UHBIMU
MCKJTIOYAIOIIMMU BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJIEHHS MOTpPeOuTeNnss ¢ ToBapoM JHOO
o0Opa3loM ToBapa MpH 3aKIIOYEHHHM TaKOro JO0roBopa (JIUCTAaHIMOHHBIA CIIOCOO MpOJaXXKH TOBapa)
croco6amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIponaBuoM /10 3aKJIIOUEHHS I0TOBOpa JI0JIKHA OBITh MPEI0CTaBICHA MOTPEOUTENI0 HH(pOpMAaLUs
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXACHUS) MPOJaBla, O MECTe
U3TOTOBJICHUSI TOBapa, O TIOJHOM (UPMEHHOM HAMMEHOBAaHWM (HAaUMEHOBAaHHM) IIpOJaBIa
(M3roToBUTENS), O LIEHE M 00 YCIOBHIX MPHOOPETEHUsI TOBAapa, O €ro JOCTaBKE, CPOKE CIyXKObI, CpOKE
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TOJHOCTH W TapaHTHWHOM CpOKE, O TMOPSJKE OIUIaThl TOBapa, a TakkKe O CPOKE, B TECUYCHHUE KOTOPOTO
AEHCTBYET IPEUIOKeHUE O 3aKII0YCHHUH JI0T0BOPA.

3. [loTpeburento B MOMEHT JOCTaBKH TOBapa J0JDKHA ObITh B MMChMEHHOW (hopMe MpenocTaBiieHa
uHpopManusg 0 ToBape, MpeaycMoTpeHHas cratheil 10 HacTosimero 3akoHa, a TaKkKe MPeIyCMOTPEHHAs
MIYHKTOM 4 HAaCTOSIIEH cTaThbu HHPOPMALIKS O TIOPAIKE U CPOKAX BO3BpaTa TOBApA.

4. Tlorpeburesp BIpaBe OTKAa3aThCs OT TOBApa B JII0O0E BPEMS JI0 €ro Iepesady, a ocie nepeaadn
TOBapa - B TCUEHHUE CEMU JTHEH.

B cinyuae, ecniu mHpopManus o MOpSAKE W CPOKAX BO3BpaTa TOBapa HAJISKAIIETO KayecTBa HE
Obula TpeAOoCTaBlieHA B IHUCHBMEHHOW (opMe B MOMEHT [OCTaBKM TOBapa, INOTPEOHTENb BIIpaBe
OTKAa3aTbCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Mepejadd TOBapa.

Bo3Bpar ToBapa Haanexalero kauecTsa BO3MOKEH B ClIydae, €CJIM COXpPAaHEHbI €ro TOBapHbIN BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakXe JOKYMEHT, MNOATBEpXKIAAoIMi (aKT M YCIOBUS TMOKYIKH
yKazaHHOTro ToBapa. OTcyTrcTBHE y MOTpeOUTENs IOKYMEHTa, MOATBEPXKAAOMIEro (akT U YCIOBUS
MOKYIIKK TOBapa, HE JIMIIAET €ro BO3MOYXHOCTH CChUIATHCA Ha JpPYrue J10Ka3aTeabCTBa MPUOOpETEHUS
TOBapa y JaHHOTO MpOJIaBlia.

[TorpeOuTens He BIpaBe OTKa3aTbCcs OT TOBapa HAJICKAIIETO KavyecTBA, HMEIOIIETO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOI\/'ICTBa, [S(R)151 yKaSaHHBIﬁ TOBApP MOXKET OBITH MCIIOJIE30BaH
HCKITFOUUTENTHHO TPHUOOPETAIONTNM €ro MOTpeOuTenem.

IIpun oTkaze moTpeOHWTENss OT TOBapa IMPOJABEIl JOJDKCH BO3BPATHUTh €MY JICHEKHYIO CYMMY,
yIUIAaYe€HHYI0 TOTpPeOUTENeM IO JO0rOBOpY, 3a HCKIIOUEHHEM pPacXo0B MpOJaBlla Ha JIOCTaBKY OT
MOTpeOUTENST BO3BPAIIEHHOTO TOBapa, HE TO3JHEEe 4YeM 4Yepe3 JecATh THEH CO JHS TPEIbSBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocnencTBus MpoJaku TOBapa HEHAJIEKAIIETO KayecTBa TUCTAHIIMOHHBIM CIIOCOOOM MpPOAaKu
TOBapa yCTaHOBJICHBI TIOJIOXKEHHUSMH, TIPETYCMOTPEHHBIMU CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTaesnbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaku OTHEIBHBIX BUIOB TOBAapOB ycTaHaBimBaioTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NMOTPEBUTENEW NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIYT)

Cratbsa 27. CpOKM BbINONTHEHUA paboT (OKasaHusA ycnyr)

1. Hcnonuurtens 00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHUE YCIYrM) B CpPOK,
YCTaHOBJICHHBIN MPaBUJIaMH BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BHJIOB YCIYT)
WIM JJOTOBOPOM O BBINIOJHEHHUU PaboT (0KazaHuU yciyr). B nmoroBope o BBINOJHEHUH PAa0OT (OKa3aHUU
YCIYT) MOKET MpeayCMaTpUBATHCA CPOK BBIMOJIHEHHUS pabOThl (OKa3aHUs YCIYTH), €ClIM YKa3aHHBIMU
IIpaBWJIaMH OH HE TPEJYCMOTPEH, a TaKKe CpPOK MEHbIIEH NPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU NPaBUIIAMH.

2. Cpok BbITIOJIHEHUST PabOTHI (OKa3aHUSI YCIYTH) MOJXKET OIpeNessIThCs AaToil (meproaoMm), K
KOTOPO# TOJDKHO OBITH 3aKOHUYEHO BHITIONHEHHE paboThl (OKa3aHWE YCIYTH) WiH (1) AaToH (Iepruoaom), K
KOTOPOI MCTIOIHUTENH JIOJIKEH MPUCTYIMUTH K BHIMIOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BhITIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 1O YacTsAM (JI0OCTaBKa
MEePHOTUIECKON TeyaTH, TEXHUYECKOe OOCIYy)KHMBAaHHE) B TEUYCHHE CpOKa JEHCTBUS JIOTOBOpa O
BBITIOJIHEHUH paboT (OKa3aHWM YCIYT), JOJDKHBI TPEAyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
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(Tepro/ibl) BEIOTHEHUS TAKUX Pa0OT (OKa3aHUS yCIYT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAKKE CPOKU 3aBEPUICHHUS
OTJIEJIbHBIX 3TANOB pabOTh! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBenen denepanibHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CtaTtbsa 28. lNocneacrtBuMA HapyleHUA UCMOJNIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okazaHus ycnyr)

1. Ecni vcnosHUTEN HApYHIMII CPOKH BBITIOTHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKH Hadalla
(1) OKOHYAHUS BBIOJHEHUS Pa0OTHI (OKa3aHUsS yCIayru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThI (OKa3aHUsl yCIYTH) WJIM BO BPEMs BBIOJHEHHS paOOTHl (OKa3aHUs YCIIYTH) CTAlO0 OYEBUIHBIM,

YTO OHA HEe OYJET BBHIMOJHEHA B CPOK, MOTPEOUTEIH 10 CBOEMY BBIOOPY BIIpaBe:
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNUTH HUCHOJHUTEIIO HOBLIU CpOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJIHEHHE pPabOTHl (OKa3aHWE YCIYIM) TPETbUM JHMIAM 33 PasyMHYIO LIEHY WJIU
BBITIOJIHUTH €€ CBOMMH CHJIaMH U TOTPeOOBaTh OT UCIIOJHUTEISI BO3MEIEHUS TOHECEHHBIX PacX00B;

oTpeOOBaTh YMEHbIIIEHNUS LIEHBI 3a BBHITIOJHEHHE Pa0OThI (OKa3aHUE YCIyTH);

OTKa3aThCS OT UCIOJHEHUS I0TOBOPA O BHIIIOJHEHUH pabOThI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MOTpeOOBATh TAKKe MOJIHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapYIIEHUEM CPOKOB BBITTOJTHEHHUS pabOTHI (OKa3aHUs yCIyry). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUN TIOTPEOUTEIISI.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

2. Ha3HayeHHble TOTpPEOMTEIEM HOBBIE CpPOKH BBIIOJHCHUS pPAa0OThI (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUU PaOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ClIydac IIPpOCPOYKHU HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaB€ IPCABABUTHE HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I5I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. Llena BbIMOMHEHHOU pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MoTpeOUTEN0 MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJTHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TakXKe Y4HThbIBaeMas IIpu
YMEHBILIEHUU [E€HBl BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIyru), OMpEAeNsieTcss B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cTaThu 24 HACTOSAIIET0 3aKOHA.

(B pen. denepanbpHoro 3akona oT 21.12.2004 N 171-D3)

4. Ilpu oTKaze OT UCMOJHEHUS IOTOBOPA O BBHIMOJIHEHUU PabOTHI (OKa3aHUU YCIYTH) UCIOJIHUTENb
HE BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpaT, IMPOU3BEJIECHHBIX B MPOIECCE BBIMOIHEHUS PaOOTHI
(oka3aHusl YCIyTH), a TaKKe IUIATHl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOUEHUEM
cllydasi, €CJId MOTPeOUTENb IPUHSI BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63ar uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B cnydae HapylieHUs YCTaHOBIIEHHBIX CPOKOB BBITIOJIHEHUS Pa0OTHI (OKa3aHWs YCIYTH) HIIH
HA3HAYEHHBIX MOTpeOUTEIeM HAa OCHOBAHUU IyHKTA | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJHUTENb
yIJIAYMBAET MOTPEOUTENIO 32 KaXKIbI ACHDb (Yac, eCIM CPOK OMPEJIENICH B YacaxX) MPOCPOUKH HEYCTONKY
(meHr0) B pa3Mmepe TpeX MPOIEHTOB IIEHBI BBHIMOTHEHHUS PabOTHl (OKa3aHWsI yCIYrH), a €Clu IIeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUsl yCIYrH) IOTOBOPOM O BBIOJHEHUU pabOT (OKa3aHWHM YCIIYT) HE
ompeseneHa - oOmed ImeHbl 3aka3a. J[oroBOpOM O BBIMOJHEHUH PabOT (OKa3aHHHM YCIYT) MEXIY
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MOTpeOUTENEM U HCIIOJTHUTEIIEM MOXKET OBITh YCTAHOBJICH 0OJiee BRICOKUI pa3Mep HEYCTOWKH (IICHH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTolika (mieHs) 3a HapylIeHHue CPOKOB Haydasa BHITIOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTarna
B3bICKMBAETCS 3a KaXbl JEHb (4Yac, €clIM CPOK OINpEJeleH B 4acaxX) MPOCPOUKU BIUIOTH JO Hadajia
BBITIOJTHEHUST Pa0OTHI (OKa3aHUs YCIYrH), €€ dTana WM NPEIbSBICHUS IMOTpeOuTEeNeM TpeOOBaHUA,
IIPEYCMOTPEHHBIX TYHKTOM | HacTOsIIEH cTaThu.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyllieHHe CPOKOB OKOHYAHHS BBITIOJIHEHUSI padOTHI (OKa3aHUs YCIIYTH), €€
JTana B3BICKMBAETCS 3a KaXKIbli JEHb (4ac, €clii CPOK OINpeesieH B Yacax) MPOCPOUYKU BIUIOThH 10
OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyru), €€ dTana WM HPeIbsSBICHUS NOTpeOUTeNeM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITyHKTOM | HACTOSAIIECH CTAaTHH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN TOTpeOuTeNneM HEYCTOMKM (II€HH) HE MOXET MPEBbINIATh LEHY OTAEIbHOIO
BUJIa BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIyrd) WIKM OOIIyI0 IIEHY 3aKa3a, €Cld IIeHa BBIMOJIHEHUS
OT/JENTBHOTO BHJa pabOThl (OKa3aHWsS YCIYrd) HE OIpejAesieHa TOTOBOPOM O BBITIOJIHEHHH PabOThHI
(OKa3aHWM YCIIYTH).

Pa3zmep HeycTolku (TIEHHM) OMNpEAeNseTcs, MCXOJsS W3 IIEHbl BBIMOJHEHUS paldOThl (OKa3aHUS
YCIIyTH), @ €CIIU YKa3aHHas 1IeHa He OIpeieieHa, UCXO s 13 OOIIel 1IeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObLIO OBITH YIOBJIETBOPEHO HCIOJHUTENEM B JIEHB
JTOOPOBOJIBHOTO y/IOBJIETBOPEHUS TAKOTO TPEOOBAHMS WM B JIEHb BRIHECCHHS Cy/IeOHOTO PEIIeHUs, €CITN
TpeboBaHUE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpEeOUTENs, YCTAaHOBJIEHHBIE IYHKTOM | HACTOSIIEH CTaThH, HE MOJJIekKAT
YIOBJIETBOPEHUIO, €CIM UCTIOTHUTENb JOKAXET, YTO HapyLIEHHUE CPOKOB BBIMOJIHEHUS paObOThI (OKa3aHUS
YCIIyTH) TIPOU3OIILIO BCIEACTBHE HEMIPEOJOIMMOM CHITBI MIIM TIO BUHE OTPEOUTE.

Crtatba 29. lNpaBa noTtpedbutensa npu OOHaApPY)XeHMM HeAOCTAaTKOB BbIMNOJSIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. Tlorpebutenpy mpu OOHAPYKEHWHM HEJOCTATKOB BBHINOJHEHHOW pPabOTHI (OKa3aHHOM YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHUS HEJIOCTATKOB BBIIIOJHEHHOU paboThl (OKa3aHHOM yCIyTn);
COOTBETCTBYIOIIEIO YMEHBIIECHUS IIEHBI BBIMOTHEHHON pabOThl (OKa3aHHOM yCIyrH);

663B03M63I[HOF0 HU3TOTOBJICHHA )Iperﬁ BCIIM U3 OJHOPOAHOI'O MaTCpuaia TAKOro XK€ Ka4eCTBa UJIU
IIOBTOPHOI'O BBIINIOJIHCHUA pa6OTBI. HpI/I 3TOM l'IOTpe6I/IT€J'II> 00s13aH BO3BPATUTh pPAaHEC NECPCAAHHYIO EMY
HUCIIOJIHUTCIICM BCIIb,

BO3MCIICHHA IMOHCCCHHBIX UM PACXOJ0B N0 YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa6OTI:>I
(OKa3aHHOﬁ YCJ'IyTI/I) CBOUMMH CUJIaMU UJIU TPETbUMMU JIUIIaMH.

YnoBneTBopeHue TpeboBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTpAaHEHUU HEIOCTaTKoB, 00
W3TOTOBJICHUHM JPYrol BeIM WM O TMOBTOPHOM BBIMOJHEHWH pabOThl (OKa3aHUU YCIYTH) HE
OCBOOOKAaeT MCIIOJTHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKHU 3a HAPYIICHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BHpaBe OTKa3aTbCcs OT HMCIOJHEHHS JOrOoBOpa O BBINOJHEHHWH paboThl (OKa3zaHUU
YCIYTH) U OTPeOOBaTh MOJTHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKM BBINOJHEHHON paboThl (OKa3aHHOW YyCIyru) HE YCTPAaHEHbl HCIIOJHUTEIEM.
[ToTpeOuTenp Takke BIpaBe OTKA3aThCS OT MCIOJHEHHS JOrOBOpPA O BBINOJHEHMU PabOTHI (OKa3aHUU
YCIYTH), €CIIH UM OOHApY)KEHBI CYIIECTBEHHbIE HEJJOCTATKH BBITIOJTHEHHOW pabOThl (OKa3aHHOM yCIyru)
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HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJICHUSA OT yCHOBI/Iﬁ A0roBopa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BopaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MELICHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIIOJHEHHON PabOThl (OKa3aHHOUM ycimyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T yIOBJICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHUI MOTPEOUTES.

2. lleHna BBITIOJIHEHHOW pabOTHI (OKa3aHHOM YCIIYTH), BO3BpalllaeMas MOTPEOUTENI0 IPH OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpPA O BBINOJHEHWU paboThl (OKa3aHWM YCIAYrH), a TaKKe YYWUThIBaeMas IIpH
YMEHBIIICHUU II€HBbl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyru), OMPEAENseTCs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacToOsILEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHbIE C HEIOCTATKaMH BBIOJHEHHON pabOThl (OKa3aHHOM YCIYrH), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUHU BHITIOJIHEHHON pa0OTHI (0Ka3aHHOW YCIYTH) WM B XOJI€ BBHITIOJHEHUS
paboThl (OKa3aHWs YCIyrd) MO0, €CITM HEBO3MOXKHO OOHAPYKWUTh HENOCTATKU TMPU TMPUHATUU
BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIIYTH), B T€YEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpebuTens BIpaBe MPEIbSIBISITE TPEOOBAHUS, CBSI3aHHBIC C HETOCTATKAMH BBITIOJTHEHHON pabOThI
(oxa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBI B TEYCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUU B
pa3yMHBIH CPOK, B TIPEJIeNIax ABYX JIET CO JIHS MPHHSTHS BBITOJHEHHOW pabOThI (OKa3aHHOHW yCIYTH) WIIH
IIATH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUH M MHOM HEJBH)KMMOM HMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. VcnonHutenb oOTBEYaeT 3a HENOCTaTKH padoThl (YCIyru), Ha KOTOPYKD HE YCTaHOBIIEH
TapaHTUHHBIA CPOK, €CIM TMOTPEOHTENb OKAKET, YTO OHM BO3HHUKIM /IO €€ NPHHATHSI MM WIH IO
IpUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B otHOomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHUMHBIA CPOK, HCIOJHUTENb
OTBEYaeT 3a €€ HEeIOCTaTKH, €CIU HE JOKAXKET, YTO OHM BO3ZHUKIMU MOCJE MPHUHATHUS paboThl (yCIIyru)
moTpeduTeseM BCIACACTBUE HAPYIICHUS WM TIPaBWJI HCIOJIB30BaHMS pe3yibTrara paboThl (yCayru),
JNEUCTBUN TPETHUX JIUI WJIM HEMPEOI0JTUMOMN CHUJIBI.

(1. 4 BBeien denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasix, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUUHBIA CPOK COCTaBIISIET MEHEE JBYX
neT (TATH JIET Ha HEABUKUMOE UMYIIIECTBO) U HEIOCTATKU paboThl (YCIyru) 0OHapyKEHBI MOTPEOUTEIEM
[0 UCTEYEHUH TapaHTUWHOTO CpOKa, HO B Mpeienax IBYX JeT (MATH JeT Ha HEeJBUKUMOE UMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEAbSBUTh TPEOOBAHUSA, MPEIYCMOTPEHHBIE MTyHKTOM | HAcTOSAIICH CTaThH, €CIU
JOKQXET, 4YTO TaKhe HEIOCTaTKU BOZHHUKIU 10 MPHUHATUS UM pe3yibTara paboThl (YCIYrw) WU IO
MPUYKMHAM, BOSHUKIIMM JI0 STOTO MOMEHTA.

(. 5 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBICHHS CYHIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIyrw) MOTpPEeOHMTENb BIpaBE
IPEIbSIBUTH MCIIOJHUTENO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUHU HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/I0CTATKU BO3HUKIIM J0 NPUHATHS UM pe3yibTaTta paboThl (YCIyru) WIK MO MpUYMHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKXET ObITh MPEIbSIBICHO, €CIM TaKUe HEJOCTaTKH OOHAPYKEHBI IO
UCTEYCHHUHU ABYX JIET (IIATH JIET B OTHOLIEHUH HEIBMKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ylbTaTa
paloThI (yCiIyru), HO B IpeJiesiaX YCTAaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIIyTru) CpoKa CiyXObl WM B
TEUYEHHUE JIECATHU JIET CO JHS MPUHATUA pe3yabTara paboThl (YCIyru) MOTPEOUTENEM, €CIH CPOK CITY>KObI
He ycraHoBiIeH. Ecnu naHHoe TpeGoBaHHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJALIATH JHEH CO JHS ero
NpeIbBICHUS MOTpeOUTeNIeM MM OOHAPYKEHHBIM HEAOCTATOK SBJISAETCS HEYCTPAHUMBIM, OTPEOUTENb
110 CBOEMY BBIOODY BIpaBe TPeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBECTCTBYIOLICTO YMCHLIICHUA LICHBI 3a BBITIOJIHCHHYIO pa60Ty (OKaSaHHy'IO YCJ'IYTY);

BO3MEIIICHUS MOHECEHHBIX MM pPACXOJOB IO YCTPAHEHUIO HEJOCTAaTKOB BBIIIOJHEHHOM pabOThI
(OKa3aHHOM yCIyry) CBOUMHU CUJIAMU WIIM TPETHUMH JIUIAMU;
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OTKa3a OT HCIOJHEHHUs JOTrOBOPAa O BBHIMOJIHEHHUH pPaOOTHl (OKAa3aHUHM YCIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

Ctatbaa 30. Cpoku ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKaszaHHOWM
ycnyru)

Henocratkn paboTel (ycayru) IOJDKHBI OBITH yCTPaHEHbl MCIIOJIHUTEIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBIN MOTPEOUTEIIEM.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

AG3anr ucknroueH. - denepanbubiii 3aKkoH oT 17.12.1999 N 212-03.

HaznaueHHbIl MOTpeOUTENIEM CPOK YCTPAHEHHUSI HEOCTATKOB TOBapa YKa3bIBAeTCS B JOTOBOPE WIIH
B HMHOM IMOAINMMCBIBAEMOM CTOpPOHaAMHU OOKYMCHTC 1Moo B 3a4BJICHHUHM, HaIpPpaBJICHHOM HOTpC6I/ITCJ'ICM
UCTIOJTHUTEIO.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHEe MPEJyCMOTPEHHBIX HACTOSALIEH CTaTbell CPOKOB YCTPAaHEHHsS] HEIOCTaTKOB
BBITIOJIHEHHOW palOThI (OKa3aHHOM YCIYT'M) MCHOJHUTENb YIJIauuBaeT MOTPEOUTENIO 3a KaXAblHd JI€Hb
MIPOCPOYKH HEYCTOUKY (IIE€HI0), pa3Mep U MOPSIOK UCUUCIEHUSI KOTOPOI OMPENeNsoTcs B COOTBETCTBUU
C IIyHKTOM 5 CTaTbM 28 HACTOSIIErO 3aKOHa.

B ciydae HapylieHHs yKa3aHHBIX CPOKOB MOTPEOUTENb BIIpaBe MPEABSBUTH MCIOJHUTENIO0 UHBIE
TpeOoBaHuUs, IPEeTYCMOTPEHHbIE MyHKTaMu 1 1 4 ctatbu 29 HacTosIIero 3aKoHa.

Cratba 31. Cpoku ynoBneTBopeHUs oTaernbHbIX TpeboBaHUN noTpeduTens

1. TpeboBanus moTpeOUTENS 00 YMEHBIIICHUH 1IEHBI 32 BBHITIOJIHEHHYIO pa0O0TY (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyru)
CBOMMM CHJIaMU WJIU TPETbUMU JIUIIAMU, a TaKXKe O BO3BpaTe yIUIaueHHOM 3a paboTy (yciayry) AeHexHOU
CYMMBI M BO3MEUICHUHM YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT MWCIIOJIHEHUS JOTOBOpa,
MPelyCMOTPEHHbIE MYHKTOM 1 ctatbu 28 u nmyHktamu 1 U 4 cratbu 29 HacTosimiero 3akoHa, Mojyiexar
YIOBJIETBOPEHUIO B JCCATUIHEBHBIN CPOK CO JHS MPEIbSBICHUS COOTBETCTBYIONIETO TPeOOBaHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanuss moTpeOUTENsT O OE3BO3ME3THOM H3TOTOBJICHUHM JPYrod BEUId W3 OJHOPOJIHOTO
MaTepuaga TaKoro kK€ KauecTBa WJIM O TOBTOPHOM BBHINIOJHEHHH Pa0OThI (OKa3aHUM YCIYTH) MOAJIEKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIHN AJI1 CPOYHOIO BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIyTd), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBIIIOJHEHUU PAOOTHI
(oKka3aHuM yCIyru), KOTOPBINA ObLIT HeHaIeXkKallle UCTIOJTHEH.

3. 3a HapyuieHue MNpeAyCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENST HWCIOJHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaxAbId JeHb MPOCPOUYKU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OIMpPEAesIOTCS B COOTBETCTBUU C ITYHKTOM
5 craTthH 28 HACTOAIIErO 3aKOHA.

B cinyuae HapymieHHs CpOKOB, yKa3aHHBIX B NyHKTax | W 2 HacTosAmed cTaTtbu, NOTpeOUTENb
BIIpaBe NPEABbSBUTh HCIOJIHUTENIO HMHblEe TpeOOBaHMSA, MPEIyCMOTPEHHble MyHKTOM | crateu 28 u
nyHKTamu 1 u 4 crateu 29 HacTosIIEero 3aKoHa.

Cratba 32. NpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHNA AOroBOpa O BbINOSIHEHUN
paboT (okaszaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[ToTpeOuTens BIpaBe 0TKA3aThCs OT UCTIOJHEHHS JOTOBOPA O BHITIOJHEHUH paboT (OKa3aHUU YCIIYT)
B JI000€ BpeMsl IIPH YCIIOBUU OILIATHI HCIIOMHUTENIO (hPaKTHUECKU MOHECEHHBIX UM PacX0JI0B, CBSI3aHHBIX
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C MCIIOJTHEHUEM 00513aTeNBCTB 10 TaHHOMY JI0TOBOPY.
Cratbs 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BeimonHeHue paboOThl (OKa3zaHUE YCIYrd), MPEAYCMOTPEHHOM JIOTOBOPOM O BBINOJIHEHHU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEPAasl UM MPUOTU3UTEIbHASI CMETa.

CocraBiieHHE TaKOM CMETHI IO TPEOOBAHUIO MOTPEOUTENS WIIH UCTIOTHUTENS 00s3aTEIBHO.

2. HWcmonHuTenh HE BIpaBe TPeOOBATh YBEIWUYCHHS TBEPAOW CMETHI, a IMOTPEOUTENh - ee
YMCHBIIICHHUS, B TOM 4YHCJIE B CiIy4ae, KOTJa B MOMCHT 3aKIIOYCHHS JIOTOBOpPa WCKITFOYAIach
BO3MOYHOCTH MPEAYCMOTPETH MOJHBIN 00BEM IMOJIICKANTUX BHIMIOTHEHUIO PAab0T (OKa3aHUIO YCIIYT) WA
HEOOXOIUMBIX JIJISI 3TOTO PACXOIOB.

WcnonHuTtens umeer mnpaBo TpeOOBaTh YBEIUYEHHUS TBEPAOM CMEThl IpPHU CYIIECTBEHHOM
BO3paCTaHUKU CTOMMOCTH MATCpHAJIOB H O60py210BaHI/I$I, nmpeaoCTaBIACMBIX HCIIOJTHUTCIIEM, a TaKKCe
OKa3bIBACMbBIX €MY TPCTbUMU JIMIAMHU YCIYT, KOTOPOC HECJIbL3s OBLIO npeayCMOTPEThb IMPHU 3aKIHOYCHUN
norosopa. [Ipu oTkaze moTpeOHUTENs BBINOJHUTH 3TO TpPeOOBaHME HCIOJHUTENb BIpPAaBE PACTOPTHYTH
JIOTOBOP B CYZICOHOM MOPSIIKE.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecam BO3HHMKIAa HEOOXOJAWMOCTH BBIMOJIHEHUS  JIOTIOJHUTEIBHBIX pabOT  (OKa3zaHus
JOTIOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOIN3UTEIBHOW CMETHI,
WCTIOJHUTENH 00s13aH CBOEBPEMEHHO MpeaynpeanuTh o0 »ToMm motpedutens. Ecau motpebutens He man
corJilacue Ha MPEeBbIIIeHUE TPHUOIM3UTEIHHON CMETHI, OH BIIPaBe OTKA3aThCs OT UCIIOJHEHHsI 10ToBopa. B
3TOM Cllyyae UCHOJHUTENIb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIaThl LIEHBI 3a BBINOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEANBIINKA MMOTPEOUTENSE O HEOOXOAUMOCTH TPEBBIIICHHUS
MPUOJIM3UTEIHLHOM CMETHI, 00s13aH MCIIOJTHUTHL JOTOBOP, COXpaHss MpaBO Ha oruiaTy paboThl (YCiayru) B
npenenax NpuOIN3UTEIBHON CMETHI.

(. 3 BBeien denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CratbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCNosIHUTeNA

1. UcnionauTeNnb 00513aH BBIMOIHUTH Pa0OTY, OTPEIEIICHHYO JOTOBOPOM O BBIIIOJHEHHH PA0OTHI, U3
CBOETO MaTepHalia U CBOUMHU CPEJICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

WcnonHurenb, NPEIOCTABUBIIMKA MaTepuall Ui BBINIOJHEHUST pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4eCcTBO IO TMpaBWiaM OO0 OTBETCTBEHHOCTH NPOJABIA 332 TOBAPhl HEHAJICHKAIIETO
Ka4yecTBa.

(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

2. Marepuan UCIOJHUTENS OIMJIA4YUBAETCS MOTPEOUTENEeM MPH 3aKI0UYEHUH YKa3aHHOTO JI0OTOBOpa
MOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJHEHUU PAOOTHI C YCIIOBUEM OKOHYATETHHOTO
pacuera MpU TOJYyYCHHH MOTPEOUTENIeM BBHIMIOJHEHHON HCIONHUTENIEM pabOThl, €CIM WHOW TOPSAOK
pacueToB 3a MaTepuaj UCIIOJHUTENS HE TPETyCMOTPEH COTIAIIeHHEM CTOPOH.

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

3. B choyyasx, mpenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHH PabOTHI, MaTepuanl MOXKET OBITh
MPEIOCTABIICH  HCIOJHUTENEeM TMoTpedutento B  kpeauT. llocienmyromiee U3MEHEHHE  IEHBI
MPEIOCTABJICHHOTO B KPEIUT MaTepraia UCTIONHUTENS He BIeUET 3a CO00l mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJI HUCIIOJIHUTCIA MU HGO6XOI[I/IMLIG JJI1 BBITIOJIHCHHU A pa60T51 TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U MPOYCC JOCTABJIAIOTCA K MCCTY BbIIIOJIHCHUA pa60T HUCIIOJIHUTCIICM.
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CtaTtbs 35. BbinonHeHue paboTbl U3 maTepuana (¢ Bewblo) noTpeduTtens

1. Eciiu paGoTta BBINONHAETCS MOJHOCTBHIO MM YaCTHYHO M3 Marepuaja (C BEHIbI0) MOTpeOuTes,
UCIIOJIHUTENb OTBEYACT 32 COXPAHHOCTh ITOT0 MaTepualia (BEIIn) U IPaBUIbHOE €r0 UCIOJIb30BAHUE.

Ucnosnurens 00s3aH:

OPEayNpeIUTh TOTPEOUTENs] O HEMPUTOJHOCTH WM HEJ0OPOKAUYECTBEHHOCTH IEPEIaHHOTO
noTpeduTeseM MaTeprana (Benm);

MNpeaACTaBUTDb OTYCT 00 H3pacxoJ0BaHUHM MaT€puajia U BO3BPATUTL €ro OCTATOK.

B cnyyae monHOM maM 4YacTMYHOM yTpaThl (MOBpEXAEHHUs) MaTepuana (BEllW), MPUHATOTO OT
MOTPEOUTENS, UCHOJHUTENb 00s13aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(Bembl0) aHAJOTMYHOTO KAavyecTBa W MO KEJAHUIO MOTPEOUTENs] U3rOTOBUTH W3JEJINE U3 OJHOPOJHOTO
Martepuaina (BeliM) B pa3yMHbIH CPOK, a PU OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (Bely) aHaAIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IIEHY YTPau€HHOTO (MOBPEXIECHHOI0) MaTepuaa
(Bemu), a Tak’Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTETIEM.

2. llena yrpadeHHOTO (TIOBPEXKICHHOTO) MarepHayia (BEIIH) OMPEAEseTCs, WCXOAS W3 IICHBI
Marepuaia (BEmn), CyIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE TOTPEOUTENS JTOKHO OBLIO
OBITH YAOBJIETBOPCHO HMCIIOJIHHUTEIIEM B JICHb )IO6pOBOJ'II)HOl"O YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I${ HJIN B
JIEHb BBIHECEHUS Cy/eOHOTO PEIICHHUs], €CIu TpeOoBaHUE TOTPEOUTENS TOOPOBOIBHO yIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Beniy), mepeaaBaeMoro MUCIOTHUTEI0, OTIPEACISIETCS] B JIOTOBOPE O BHITIOJTHEHUH
paboTHI T B MHOM JOKYMEHTE (KBHTaHIUH, 3aKa3e), MOATBEPIKAAIONIEM €r0 3aKITF0UCHHUE.
(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

3. HcnonHuTens 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YaCTHYHYIO YTpary
(moBpexeHne) Marepuaia (BEI), MPUHIATOTO UM OT MOTPEOUTENS, €CIId MOTPEOUTENh MPEaypexRICH
UCTIOJHHUTENEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIln), KOTOPbIe MOTYT MOBJIEYb 32 OO0 €ro MOoJIHYIO
WIM YaCTHYHYIO yTpary (MOBpEKICHUE) JIMOO eClIM yKa3aHHbBIE CBOWCTBA MaTepuala (BEIId) HE MOTJIH
OBITh OOHAPYKEHBI ITPH HAIJICKAIICH PUEMKE UCTIOTHUTEIEM 3TOTO MaTepuaia (BEIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 36. 0OO6sA3aHHOCTbL MUcnonHUTENna wWHdoOpMUpoBaTbL nNoTpedbuTens o6
obcToATeNnbCTBaX, KOTOpble MOryT MOBMUATbL Ha KavyeCcTBO BbINOJIHAEMOM pPaboThbl
(okasbiBaemMou ycrnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBPEMEHHO HMH(DOPMHUPOBATH MOTPEOUTENS O TOM, YTO COOIIOJCHHUE
yKa3aHUW MOTpedUuTesst U UHbIe 00CTOSTENHCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITIONTHSIEMOM pabOTHI (OKa3bIBAEMON YCIYTH) WIIA TIOBIIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B
CPOK.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ecnmu notpebutenb, HECMOTps Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBaHHE
UCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HENPHUIOJIHBbIH MM HEeA0OpOKaueCTBEHHBIM MaTepHai, He
M3MEHUT YyKa3aHUH O crnocoOe BBINMOJHEHHS paboThl (OKa3aHUS YCIyru) JUOO HE YCTPAaHUT HHBIX
0OCTOSTENILCTB, KOTOpPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW palboThl (OKa3bIBa€MOW YCIIyTH),
WCTIOJIHUTEIb BIPaBe 0TKA3aThCsl OT UCIOIHEHUS JJOTOBOPA O BBHIIOJHEHUH paboThl (OKa3aHUU YCIIYTH) U
noTpeboBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u chopmbl onnaTbl BbINOMHEHHOW paboTbl (OKa3aHHOM yCnyru)
(B pen. ®enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)
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[TorpeOuTens 00s3aH OMJIATUTH OKAa3aHHBIE €My YCIYI'H B TIOpSJIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C UCHOJHUTENIEM.
(uacTp nepBas B pea. @enepaibHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens 00s3aH OMJIATHTH BHITIOJHEHHYIO HCIIOJHHUTEIEM B TIOJHOM o0beMe paboTy mocie ee
npuHATHS orpedbutenem. C cornacusi moTpeduTens padota MOKET ObITh OIJIAYeHA UM TPU 3aKITIOYCHUH
JIOTOBOpPA B TIOJTHOM pa3Mepe WIIH ITyTeM BBIIaY aBaHCA.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmlaTa OKa3aHHBIX YCIYr (BBIMOJHEHHBIX PAa0OT) MPOU3BOIMTCS MOCPEACTBOM HAIWYHBIX HIIH
Oe3HaJIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOaTeIbCTBOM Poccuiickoit denepanun.
(uacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUU HAIWYHOW (DOPMBI pacyeToB oIuiaTa TOBapoB (paboT, yciayr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBHMU C yKa3aHWEM IpoJiaBla (MCHOJHUTENS) IyTeM BHECEHUsS HAIMYHBIX
JEHEKHBIX CPEACTB MPOJaBIy (MCHOJHUTEINI0), JUO0 B KPEAUTHYIO OpPraHU3AIMIO, JIMOO TIATSKHOMY
areHTy, OCYIIECTBISIONIEMY JEATEILHOCTh 10 TIPUEMY IJIaTekel (HU3NYECKUX JIUIl, MO0 OAHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIOIIEMY  JESITEIbHOCTh B COOTBETCTBUU  C
3aKOHO/IaTEITLCTBOM O OaHKaX W OAHKOBCKOW JESITETLHOCTH, €CITM MHOE HE YCTAHOBJICHO (efiepaabHbIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MPAaBOBbIMHU akTaMHu Poccuiickoit ®@enepanuu. I[lpu sToM
o0s3aTenscTBa MOTPEOUTENS Mepel MpoJaBUOM (MCIOIHHUTENEM) IO OIjlaTeé TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJICTB ¢ MOMEHTA BHECCHHS HaJTMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIY (MCIOJHUTENIO), THOO B KPEAUTHYIO OPraHU3AIIHIO, JTHOO
IJIATeKHOMY areHTy, OCYIIECTBIISIONIEMY AESITEIbHOCTh MO MpHeMy IuiaTexeid (pusmdeckux jui, Jaudo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY NEATEIbHOCTh B COOTBETCTBHH C

3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOW HAEATEIILHOCTH.
(B pen. denepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eagepanbHbin 3aKkoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHuUs oTAeNbHbIX BUAOB yCnyr

HOCJ’IG,Z[CTBI/IH HapylmicHuA YCJIOBI/Iﬁ J0roBOpoOB 00 oxa3zaHuu OTACJIBHBIX BUJAOB YCIYI', €CJIIM TaKHEC
JOTOBOPBI IIO CBOEMY XapaKTEpy HE NOoANaJdarOT II0[] HeﬁCTBHe HaCTOHH_Ieﬁ TJ1aBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratba 39.1. NpaBuna okazaHusa oTaeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHsl OTAEIbHBIX BUJIOB YCIIYT, BBIIOJIHEHUS OTJAEIBHBIX BUAOB pabOT MOTpeOUTENIAIM
ycra"asnuBarorcs [IpasurensctBom Poccuiickont @enepannu.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbIA rocyfapCTBeHHbIW KOHTponb (Hag3op) B obnactu
3awmThbl NpaB noTpedutenen
(B pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

1. ®enepanbHBIi TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OONACTH 3alllUTHI MpaB MOTpedUTenei
ocytecTBisieTcs peaepanbHbBIM OPraHOM HCIOTHUTENHLHOUN BIACTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @eaeparuu (nanee - opral rocyJJapCTBEHHOTO Ha/130pa).

2. IlpenmeToM denepalbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIUTHI MPaB
noTpeduTenei sBISIOTCS:
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1) coOmiomeHue  W3rOTOBUTENSMHU,  HUCIOJHUTENSAMH, MPOJABLAMH,  YIIOJIHOMOYEHHBIMU
OpraHu3alusAMU WU YIOJHOMOYECHHBIMH HWHAMBUAYAIbHBIMUA IPEIIPUHUMATEISAMU, HUMIIOPTEPAMH,
BJIQJICJIbLIAMH arperatopoB 00sS3aTeNbHBIX TPEOOBAaHUH, YCTAHOBICHHBIX HACTOAIIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHM M WHBIMA HOPMAaTHBHBIMH IPaBOBBIMU akTamMu Poccuiickoii ®enepauuu, a
TAK)K€ aKTaMH, COCTaBJLAIOIIMMHU INpaBo EBpa3HiiCKOr0 3KOHOMHYECKOTO COK03d, PETYIHPYIOIUMHU
OTHOIICHHS B 00JIaCTH 3aIUTHI IIPAB MOTPEOUTEIICH;

2) coOmro/IeHre W3TOTOBUTEIEM, UCTIONHUTENEM (JIULIOM, BBHITIOJHSIOMIM (PYHKIMA WHOCTPAHHOTO
W3TOTOBHUTENSI), MPOAABIOM TpPeOOBAaHM, YCTAaHOBIICHHBIX TEXHHUYECKHMMH periiaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHMHM, IMOJICKAIMUX NPUMEHEHUIO 1O JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
pernameHTOB B cooTBeTcTBUM C¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryIMpoBaHun".

3. Opranuszanust ¥ oOcCyllecTBIeHHE (eAepanbHOr0 TOCYAapCTBEHHOTO0 KOHTpOJiA (Haa3opa) B
00J1aCTH 3alUTHI MpaB noTpedurteneit peryaupyrtcs PeaepanbHbiM 3akoHOM OT 31 utons 2020 roma N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIIMIAIBHOM KOHTpolie B Poccuiickoit
Oenepanun".

4. Tlonoxkenne o QeneparbHOM TOCYIApCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTU 3allMTHI MpaB
noTtpebuteneit yrepxkaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B nonoxenuu o ¢denepanbHOM TOCyIapCTBEHHOM KOHTpoJie (HaI30pe) B 00JacTH 3allUThl IpaB
HOTpe6I/ITeJ'IeI\/'I YKa3bIBatOTCA HAUMCHOBAHUC W CTPYKTYPHBIC 3JICMCHTBI TEXHHUYCCKOT'O PEriiaMcHTa U
(I/IJ'II/I) 00s13aTEeIBHBIX Tpe6OBaHHﬁ, moIC)Kalux MpUMEHCHUIO 10 JHA BCTYIUICHUA B CUIIY TEXHUYCCKHUX
periiaMeHTOoB B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETyIUpOBAHUU", OLIeHKa COOMIOACHUSI KOTOPBIX OCYLIECTBIISIETCA B paMKax (hefepanbHOro
rOCYJapCTBEHHOTO KOHTPOJs (Ham30pa) B OO0NAacTH 3allUTHl TPaB IMOTpPEOHMTENeH, a TaKKe BHJIbI
MIPOAYKIINH, SBJISTFOIITHECS 00BbeKTaMu (eepaTIbHOTO TOCYIapCTBEHHOTO KOHTPOJISI (Haa30opa) B 00JacTh
3aIUTHI TPaB OTPEOUTENCH.

6. Opras rocyaapCcTBEHHOTO HaJ30pa €XEroJHO FOTOBUT TOCYIapCTBEHHBIN JOKIIAJ O 3allUTe MpaB
notpebureneii B Poccuiickoit @enepanuu B mopsiake, ycraHoBieHHOM IIpaButenbcTBoM Poccuiickoit
denepanuu.

7. OpraH rocyapCTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B CyI C 3asBICHUSMU B 3aIIUTY IpaB
noTpeduTeNnell M 3aKOHHBIX HHTEPECOB OTACNBHBIX MoTpeduTeneil (Tpynmel  MmoTpedHuTesei,
HEONPEJEIEHHOT0 Kpyra MnoTpeOuTeneil), a TakKe C 3asiBICHUSMU O JIMKBUJAIMU W3TOTOBUTENS
(uconHUTENS, MPOAABIA, YIOJTHOMOYEHHON OpraHU3allui, UMIIOPTepa, Biajeiblla arperatopa) Jambo o
MIpEeKpaIeHUU JESTEIbHOCTH WHAUBH1YaJIbHOTO MpeanpuHuMaTens (YnOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEeANpUHUMATENsi) 3a Tpydoe (MOBJEKIIee CMEpTh MM MaccoBble 3a00JIeBaHUA,
OTpaBJICHHUSI JIFOJICH) HApYIIEHUE MTPaB MOTPEOUTENEH.

8. OpraH rocyiapcTBEHHOTO Ha/i30pa B MOPSAJIKE, yCTAHOBICHHOM 3aKOHOAATEIhCTBOM Poccuiickoit
®denepanyu, MOXKET OBITh MPUBIEUYECH CYAOM K Y4acTHUIO B Jelie, a TaKKe BIPaBe BCTYNaTh B JIEJNO IO
CBOEH MHUIMATHBE WU MO0 MHHUIIMATUBE JUI], YYACTBYIOUIUX B JAeTe, A Ja4M 3aKII0YCHHs MO Jely B
LeIsIX 3alMThl TMpaB MOTpeOuTeNed B pamMKax TPaxJAaHCKOTO WIM  aJAMHHUCTPATHUBHOTO
CyZIOIIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE JaBaThb Pa3bsICHEHMs MO BOIPOCAM IPUMEHEHHUS
3aKOHOB U MHBIX HOPMAaTUBHBIX MPaBOBbIX akToB Poccuiickoii Penepanuu, peryJupyouux OTHOILIEHUS B
00J1aCTH 3alUTHI IPaB MOTPEOUTEEH.

10. KoncynbTupoBanue, npouIakTH4ecKuii BU3UT, HAOIOJIeHNE 3a COOJIIOJICHHEM 00s3aTebHBIX
TpeOOBaHUM, BbIE3AHOE O0OCIEIOBaHWE MOTYT TIPOBOAUTHCS (ellepalbHbBIMU TOCYJapCTBEHHBIMU
YUPEXKIECHUSIMH, I0/IBEJOMCTBEHHBIMM OpraHy TrOCYIapCTBEHHOIO HAA30pa, B MOPAAKE M CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (eIepaIbHOM T'OCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3aIUThHI
IpaB nmoTpeduTenei.


https://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=10.01.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=433434&date=10.01.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=388725&date=10.01.2023&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=10.01.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&date=10.01.2023&dst=100010&field=134

Cratbn 41. 06s13aHHOCTbL n3roToBuUTEnNA (vcnonuuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nnu YNOSIHOMO4YEHHOro MHAMBUAYanNbLHOro
npeanpuHMMaTens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIo
MHcopmMaumnm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-@3)

(B pen. ®enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

UsroroBurenn (I/ICHOJ'IHI/ITGJIB, mpoaaBcl, YIOJIHOMOYCHHAsA OpraHu3alusa W YHOJIHOMO‘-IeHHI)II\/JI
WHIUBUAYAJIbHBIA TNpeANpUHUMATENlb, HMIOPTEp, BIAJENEL arperatopa) no TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAaHOBIICHHBIN UMHU CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUIO, OOBSICHEHNsI B MUCHbMEHHON W (WIM) YCTHOUW (hopME U HHYIO
uHQOpMaINIO, HEOOXOAUMYIO [UIS OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOIO Haa30pa U €ro
JIOJ>KHOCTHBIMU JIMIIAMH MOJITHOMOYMI, YCTAaHOBJIEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickont denepanuu.

(B pen. ®enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Crtatba 42.1. NonHOMO4YMA BbICWUX MUCMONHUTESIbHbLIX OPraHoOB rocyAapCTBEHHOWU
Brnactu cybektoB Poccuimnckon ®enepauum B obnactm 3awmTthbl npaB notpedbutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii MCHOJIHUTENBHBIA OpraH TOCYIapCTBEHHOW BIJIACTH COOTBETCTBYIOLIEIO CYOBEKTa
Poccuiickoit denepariuy OCyIIECTBISET MEPOIPHUATHS MO peaTu3alru, 0OSCIICUYECHUI0 U 3alllUTe TMPaB
noTpebuTenel u B npeieaax CBOMX MOJHOMOYHI IPUHUMAET ONpeieIEHHbIE MEPBI.

2. B mensx coneicTBUs 3aliuTe IMpaB MOTPEeOUTENeH OpraHbl UCTIOJHUTEIHLHON BIACTH CyOBEKTOB
Poccuiickoit deneparuu pazpadbaThiBalOT pEerHOHANIBHBIC MPOTPAMMBI IO 3alIUTE MPaB MOTPEeOUTENCH H
OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJIEHUS U OOIIECTBEHHBIM OObEIUHEHHUSIM
norpeduresneit (MX acconualusmM, cor3aM) B OCYIIIECTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEIEH.

(. 2 BBeien denepanbabiM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocyaapcTBEHHOTO HaJ30pa YTBEPXKIAET METOJAMYECKUE PEKOMEHIAINU 0 pa3paboTKe U
pealin3aliyy peruoHabHBIX U MYHUIIMIAIBHBIX [TPOrPaMM IO 3alllUTe MpaB NoTpeduTesei.
(. 3 BBenen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepenaya ocylecTBNEeHUs NMOSIHOMOYUMA OpraHa rocyaapCcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobektoB Poccumnckon ®epepauumn
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lonHoMOuusT oOpraHa TOCYJapCTBEHHOTO HaaA30pa IO  OCYHIECTBICHHIO  (enepaabHOro
rOoCy/IlapcTBEHHOTO HaJa30pa B OONAcTH 3alllMThl MpaB MOTpeOUTeNell MOryT mepeaaBaThCs IS
OCYILIECTBIICHUSI ~ OpraHaM  HUCIOJHHUTENbHOW  BiIacTd  cyObekToB  Poccuiickoii ~ Depeparuu
nocra”HoBieHusAsMH IIpaBurenscTa Poccuiickonn @denepanuu B MOPSAIKE, YCTaHOBIEHHOM DenepanbHbIM
3akOHOM OT 6 okTsi0ps 1999 roma N 184-®3 "OO6 o0muUX MPUHIKIAX OPraHU3AIMK 3aKOHOATEIbHBIX
(IpencTaBUTENBHBIX) W HCIOJHUTENBHBIX OPraHOB TOCYAAPCTBEHHOU BiacTu cyObekToB Poccuiickoii
denepauun".

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpaweHun notpebutenen
(BBenena denepanpHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamenne noTpedUTENs MOXKET ObITh HANpPaBIE€HO B MUCbMEHHOM ¢opme Ha OyMaKHOM
HOCHUTEJIE WM B DJEKTPOHHOM (opMe B OpraH rocylapcTBEHHOTO Ha/30pa, WHBIE YIOJIHOMOYEHHBIE
(enepanbHbIE OpraHbl UCHIOJIHUTENLHONW BIACcTH, OpraH MCHOJHUTENbHOM BiacTu cyObekra Poccuiickoit
®eneparn 1100 OpraH MECTHOTO CaMOYIIPaBIICHUSI.

2. OOpamieHue moTpeOUTENsT MOXKET OBITh HAMpPaBICHO IO TOYTE, C HCIOJIb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", B TOM yHcie 0pUIMANIbHOTO caiiTa OpraHa
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roCyaapCTBCHHOTI'O HAA30pad, MHBIX YIIOJIHOMOYCHHBIX (I)ellepaJIBHbIX OpraHoB HCHOJHUTEIIHLHOM BJIaCTH,
OopraHa HWCHOJHHUTENbHOM Biactu cyObekra Poccuiickoit ®Pexpepauumm b0 oOpraHa MeECTHOTO
camoympasiieHus (B cyobekrax Poccuiickoii @enepanuu - ropogax ¢eaepaibHOro 3HaueHUs MOCKBe,
Cankr-Ilerep6ypre u CeBacromosiie ¢ HUCHOJb30BaHHEM O(HUIMAIBHOTO CaiiTa opraHa MECTHOTO
caMOYIpaBJieHUs B CiIydae, €CJIM 3TO MPEAYyCMOTPEHO 3akoHamHu cyOnekToB Poccuiickoit denepanun -
roposioB (enepanpHoro 3Hadenwss MockBel, Cankr-IletepOypra m CeBacTorolis), €IMHOTO MOpTaia
rOCyJapCTBCHHBIX W MYHHUIUIIAJIBHBIX YCIIYT 00 PEruoHajJbHOI0 TIopTajla TOCYHAapCTBCHHBIX H
MYHUIUIIAIBHBIX YCIIYT, @ TAKXKE MOXKCET 6I)ITI) IMPUHATO IPHU JIUIYHOM IIPUEME 3aABUTCIIA.

3. B MHOTO(YHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYJAPCTBCHHBIX W MYHHIIMITALHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MIPUEM OOpaIleHnd MOTpeOuTeNel 1 KOHCYIbTUPOBAHUE TIOTPEOUTENEH 10
BONPOCAM  3allMThl WX I[pPaB Ha OCHOBAaHWMU COIVIAIIEHUH O  B3aUMOJACHCTBHUM  MEXAY
MHOTO(YHKIIMOHAIBHBIMUA I[EHTPaAMU TPEIOCTABICHUS] TOCYAAPCTBEHHBIX M MYHUIMIIAIBHBIX YCIYT U
(dbenepanbHBIMU OpraHaMU UCIOJIHUTEIBLHOW BIACTH, OPraHaMH TOCYJApPCTBEHHBIX BHEOIOHKETHBIX
(hoHII0B, OpraHamMu TOCYAapCTBEHHOM BiacTH CyOBnekToB Poccuiickoit denepaniuu, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTternien, ycTaHOBJIEHHbIX
3aKOHaMM U MHbIMW HOPMATUBHbLIMU NPaBOBbIMKU akTaMu Poccuinckon depepauum
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe IpaB NOTpeOuTeNel, YCTAaHOBJIEHHBIX 3aKOHAMU M HWHBIMH HOPMAaTUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanuu, npoaasell (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3ainus WIM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpeaIpUHUMATENb, WMIIOPTEP) HECET
aIMHHHUCTPATUBHYIO, YrOJIOBHYIO WM TI'PaXIAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3aKoHo 1aTenbcTBOM Poccuiickoit denepannm.

Ctatba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamMmm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amutel mpaB notpeduTeneil Ha TEPPUTOPHUH MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHbI
MECTHOTO CaMOYITPaBJICHUS BIpPaBE:

paccMaTpuBaTh OOpalleHusl MoTpeOuTeNeil, KOHCYIbTHPOBATh WX IO BOIPOCAM 3allUTHI IPaB
MoTpeOuTENeH;
(B pen. denepanbpHoro 3akona oT 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3alIUTY MIpaB NOTpeOuTenel (HeompeIeIeHHOTO Kpyra noTpeouTenei);

pa3pabarbiBaTh MyHUIIUTIAILHBIC TIPOTPAMMBI 110 3aIIUTE TPAB MOTPEOUTENICH.
(a63arn BBeieH @enepanbHpIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BbIsBIIEHUH 10 0OpallleHUIO TOTpeOUTENs TOBApOB (PaboT, YCIyr) HEHAAIeKAIIero KayecTBa, a
TaK)K€ OMACHBIX JUI JKU3HHU, 37I0POBbs, MUMYILECTBA MOTpeOUTENeH M OKpyXaromeil cpeibl OpraHsl
MECTHOTO  CaMOYIpaBJIEHHUs  He3aMeJUIMTENIbHO  M3BeIalT 00 3ToM  (enepaibHble  OpraHbl
UCTIOJITHUTEJIBHOM BJIACTH, OCYILECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTBIO TOBapoB (padoT,
yemyr).

(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTtb TpeTbs yrpaTuiia cuity. - @enepanbusiii 3akoH ot 18.03.2019 N 38-D3.

CtaTtba 45. [paBa obwecTBEeHHbIX 00bLeAMHEHUM noTpebutenen (MXx accoumauum,
COHO30B)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. I'paxxnane BOpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHbIE OOBEIUHEHMS
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notpeduTeneit (MX acCoUMaIUM, CO03bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO JIESITEIBHOCTh B COOTBETCTBUU C
yCTaBaMU YKa3aHHBIX OOBEIMHEHHM (MX accolMalliii, COI030B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHBIE OOBEIMHEHUSI MOTpeOUTEeNell (MX acCOLMAIMM, COIO3bI) Ui OCYIIECTBICHUS
CBOHMX YCTaBHBIX 1I€JIeH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHUN K TOBapam (paboTam, yCiIyram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanun, peryimpyronmx
OTHOIIEHHUS B 00JIACTH 3aIIUTHI TPaB MOTPEOUTENCH;

MIPOBOJINTH HE3aBHCUMYIO JKCIIEPTH3Y KauecTBa, OC30TACHOCTH TOBapoB (paboT, yCiIyr), a Takke
COOTBETCTBUSl IOTPEOUTEIILCKAX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOW TpOJaBIAMH
(M3roTOBUTENSAMU, UCTIOJTHUTENSIMHU) UH(DOPMALIUU O HUX;

OCYILIECTBIISATh OOLIECTBEHHBIN KOHTPOJIb 3a COONIOJCHHEM IMpaB MOTpeOUTENel U HamlpaBisATh B
OopraH TOCYAapCTBEHHOTO0 HaJaA30pa M OpraHbl MECTHOTO caMoympaBieHUs HH(popMaluio o (akrax
HapylIeHU NpaB MoTpeduTeneil A MpOBEAEHUS MPOBEPKH ATHX (PAaKTOB M NPUHATHSA B CIydae HUX
MOATBEP)K/ICHUST Mep MO0 MPECeUEHUI0 HapylIeHUH MpaB MOTpeOuTesneld B Mpeaenax MOJTHOMOYMM
YKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUHU IKCIEPTU3 MO (hakTaM HApYHICHUH mpaB notpeduTenen
B CBsI3M C oOpareHussMu notpedureneit. [Ipu ocymecTBaeHnn 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0beMHEeHUs MoTpeduTeneil (MX accouuanuy, COI03bl) HE BIpaBe TpeOOBaThb OT W3TOTOBUTENEH
(ucronHUTENEH, MPOAABIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJTHOMOYEHHBIX MHAWBHIyaTbHBIX
MpeanpuHUMaTeseil, UMIOPTEPOB) MpPECTaBICHUE TOKYMEHTOB (BBINIOJIHEHUE JIEHCTBUI), 00513aHHOCTD
TIPEACTABICHUS (BBITIOJHEHHS) KOTOPHIX 1O TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh WH(GOPMALIMIO O TpaBax MOTpeduTeNed U 0 HEOOXOAUMBIX NEHCTBUSIX MO 3alIUTE
3TUX TpaB, O pe3yJabTaTaX CPaBHHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yclyr), a Takxke
WHYI0 uH(popManuio, KoTopas OyaeT cmocoOCTBOBAaTh peaiM3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpebureneit. [lyomukyemple OONMIECTBEHHBIMU OOBEAMHEHUSMH TOTpeOUTENeH (MX acCOIMaIlUsIMH,
COI03aMU) pe3yJabTaThl CPAaBHUTEIbHBIX MCCIEIOBAaHUN KauyecTBa TOBApOB (paboT, yCIyr) He SIBISIFOTCS
peKIamon;

BHOCUTh B (penepaibHble OpraHbl MCIOJIHUTEIBHOW BJIACTH, OPraHU3alUUd TPEUIOKEHHUS O
MPUHATHH MEP IO MOBBIIICHUIO KaueCcTBa TOBApOB (paboT, yciyr), IO MPUOCTAHOBIIEHUIO TPOU3BOJCTBA U
peain3aluy TOBapoB (BBINOJIHEHUSI Pa0OT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEABABISIEMbIM K HUM W YCTAaHOBIIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PEryIUPOBaHUM 00s13aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKYpaTyphl U (eaepaibHble OpraHbl UCMOJHUTENBHON BIACTH MaTepHallbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIL, OCYILECTBIAIOIIMX IPOU3BOACTBO U PEATU3ALMI0 TOBAPOB
(BeIMONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOLIUX MPEABSABIAEMBIM K HUM O0S3aTENbHBIM
TpeOOBaHUsAM, a TaKXKe HaApPYIIAIOUIUX TpaBa MOTpeOUTENel, yCTaHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTHBHBIMHU NIPABOBbIMU akTaMu Poccuiickon denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl C NpochO0aMH TNPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICUCTBUTEIbHBIMU AaKTOB  (peJlepalIbHBIX OpraHOB HCIOJHUTENBHONM BJACTH, AaKTOB OpraHOB
UCTIOJHUTENBbHOM BiacTu cyObekToB Poccuiickoit @enepanui M akTOB OPraHOB  MECTHOTIO
CaMOYIpaBJICHHsI, TPOTUBOPEYAIIMX 3aKOHAM M MHBIM PEryJUpPYIOIIUM OTHOIICHUS B 00JaCTH 3aLIUTHI
paB MoTpeduTeNneil HopMaTHUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepannuy;

oOpamatbcss B Cylbl C 3asBJICHUSIMH B 3allUTy MpaB MOTpeOHUTENed U 3aKOHHBIX WHTEPECOB
OTJENIBHBIX MOTpeduTeNel (IpymIibl MOTpeOuTeNeH, HeoNpeIeIEHHOTO Kpyra NoTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (JOPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYHBIX TOCYAAPCTBEHHBIX HMH(DOPMAIIMOHHBIX PECypcoB B oOjacTu 3alIuThl  IpaB
noTpeduTenel, kauecTBa U 6€30MacCHOCTH TOBApOB (padoT, yciyr).
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(ab3ary BBenen dexpepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepaibHOro 3akoHa OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
noTpebutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

Opran rocyiapCTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CaMOYNpaBIEHHUS, OOLECTBEHHbIE
oObemuHeHnss moTpeOuTeneil (WX accoIMalK, COIO3bI) BIIPABE MPEIBSIBIATE HCKH B CYIBl O
MIPEKPALEHUN MPOTUBONPABHBIX IEHCTBUM M3rOTOBUTENS (MCIOIHUTENS, MPOAABLA, YIIOIHOMOYEHHOU
OpraHM3aly WK YIIOJHOMOYEHHOTO MHAMBUYAJIBLHOTO IPEINPUHUMATENS], UMIIOPTEPA) B OTHOILIEHUU
HEOTIPEJIEJIEHHOT0 Kpyra HoTpeduTeneil.

(gactp mepBas B pen. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUHN TAKOTO HMCKa CYI 00sI3BIBaET MMpaBOHAPYIIHUTEIA OTOBECTU B yCTaHOBJ'ICHHBII\/’I
CyJIOM CpOK uepe3 CpeACcTBa MacCOBOW MH(OpPMAIIUU WU WHBIM CIIOCOOOM JI0 CBEIEHUS MOTpeduTenei
pelieHue cya.

BerynuBimiee B 3aKOHHYIO CWIy peEIIEHHE CyJa O NpPU3HAHWM JIEUCTBUM M3TOTOBUTENS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHONW OpraHM3allyd WIM YIMOJHOMOYEHHOTO WHIMBUAYaJbHOTO
MpeNNpUHUMATENsl, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOILIEHWH HEONPEAENEHHOTO  Kpyra
noTpeburteneil 00s3aTeNPHO YISl Cy/la, PAacCMATPHUBAIOIIETO WCK TMOTPEOHWTENS O 3alluTe €ro Ipas,
BO3ZHUKIIIMX BCJEICTBHE HACTYIUIEHUS TPa’kJaHCKO-TIPABOBBIX IOCIEICTBUN JE€HCTBUN H3TOTOBUTEIS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aluy WIH YIOJHOMOYEHHOTO WHJIMBUIYalbHOTO
MpearpuHUMAaTeNsl, UMIIOpTEpa), B 4aCTH BOIPOCOB, UMEHU JIU MECTO TaKHe JEMCTBUS U COBEPIICHbI JIU
OHM  M3rOTOBUTEJEM  (WCIIOJIHUTENIEM, MPOAABIIOM,  YIIOJHOMOYEHHOW  OpraHuzauueil  wiu
YIOJHOMOYEHHBIM UHAWBHIyaIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIICTBOPEHHEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OOBECIMHEHUEM
norpebureneil (MX acconuanuei, COI30M), OpraHaMHd MECTHOTO CaMOYIIpPaBJIEHHUS B HWHTEpecax
HEOTPENICICHHOTO Kpyra MOTpPeOUTEeNeH, Cyl NMPUHUMAaeT pPEIICHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BbEIMHEHNI0 TIOTpeOUTENe (MX accolMalnd, COI03y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX 0 JeTy CYACOHBIX HM3JCPKEK, a TAaKKe HHBIX BO3HHKIIUX J0 OOpalieHuss B CyI H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIEC PAcXOJ0B Ha MPOBEICHHE
HE3aBUCUMOM OSKCIIEPTU3bl B CiIydac BBISBICHUS B pE3ylIbTaTe IPOBEICHHUS TAKOW 3KCIIEPTU3BI
HapyIeHus 00s3aTeNIbHBIX TPEOOBAaHUH K ToOBapaM (paboTam, yciyram).

[Ipe3uaent
Poccuiickoit deneparuu
b.EJIbIIMH
Mockaa, Jlom CoeroB Poccuu

7 deBpans 1992 rona

N 2300-1
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